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1. System Overview

1.1. System components

1.1.1. The door locks

1.1.2. General Lock Features

When a guest occupies a room, their complete privacy is insured by extracting a deadbolt. The
deadbolt can only be retracted from outside the room with the (metal) Emergency Key (for locks with
cylinders), a keycard with authorized deadbolt override,

Both the deadbolt and latch bolt can be retracted by use of a keycard authorized for deadbolt
override. If no deadbolt override is assigned to the card, the indicator on the outside escutcheon, just
above the card insertion slot, displays a yellow light when the card is inserted

1.1.2.1. Deadbolt override

A keycard can be authorized to override the deadbolt. Certain User Groups can be pre-defined to
always have Deadbolt override. For Guest Keys it is also possible to set Deadbolt override as a tick off
item in the Common Door list box. This means that the card is able to override the Privacy function (unlock
when door is dead bolted).

The lock can always be opened by pressing the inner handle even if the deadbolt is extracted. This
serves as an emergency exit

A new guest card automatically locks out the keycard of the previous guest. This is accomplished by
assigning a start time to the card. When the card is issued, the system writes the present time onto the
card.

Employee keycards work in parallel with the guest keycards. The employee keycards also are valid
only for a specified amount of time. However, it is usually for a longer time than a guest keycard.
Employee keycards are normally issued for access to one or several sections of rooms, depending on
the hotel's needs, but keycards for bellboys can easily be encoded to allow access to individual rooms,
like guest keycards. Employee access keycards do not override guest keycards and therefore do not
affect a guest's access
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1.1.2.2. Cylinder for Mechanical Override (Optional)

Most locksets may be equipped with a mechanical cylinder operated by the metal Emergency key
(EMK). This cylinder will withdraw both latch and deadbolt when operated, and represents a dual
independent emergency opening system, totally separated from the electronic lock controller.

1.1.2.3. Common Doors

Common Doors are typically perimeter doors, garage, health club, pool, VIP floors etc. This access
is assigned automatically when the keycards are issued based on the settings in the System Setup
Module. Up to 53 of these Common Doors can be specified in the VISION system.

Access to Common Doors is given in addition to doors that are specifically selected when the
keycard is issued and up to 16 Common Doors can automatically assigned to a keycard when it is issued.
For example, all Guest keycards might automatically include access through exterior entrances and
parking

1.1.2.4. System Events

The BIS system keeps a constant log of every computer transaction. The log is recorded to the hard
disk. The log may be recalled from computer memory at any time by running a system event report.
Reports may include every computer entry or may be limited to a given room or a given user. Logged
data are time of event, name of operator and details about the command issued.

1.1.2.5. Lock Modes
Locks can be set to operate in 2 different modes.
Normal Mode—the door is locked and unlocks when a valid keycard is withdrawn.

Passage Mode—the door will alternate between locked and unlocked whenever a valid keycard is
inserted

1.1.2.6. Time-control
All keycards include a start and expiration date

1.2. RFID card encoder

It is used for reading and writing cards

RW-41
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1.3. Hand held unit

The Hand held unit brings information from BIS database to the locks when the system is started for
the first time (configuration and initialization) and brings information from the lock to BIS when you want
to see the information of the lock.

RD-Z08A

1.4. BIS Software

The BIS software comes on a CD. The software can be installed on any PC running Windows 98,
2000, NT, XP, Vista, Win 7, Win 8, Win sever 2003, Win server 2008.

1.4.1. Hardware requirements

Most common brand PCs that meet the requirements for Windows98, 2000, NT, XP, Vista, Win 7,
Win 8, Win sever 2003, Win server 2008 can be used

1.4.2. The requirements for the PCs OS are:

Windows 98/NT/2000/XP/Vista/7/8

2. Before software installation
Closing UAC is necessary before installing be-tech locking system, otherwise you will get an error

while running the software, and then you can not use the software. Please see below to close in Win 7
and Win 8.
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21. InWin 7

YT Microsoft Office Outlook 2007

Press “Star’ in the Win 7, you
see the screen as below, and then

Microsoft Office Word 2007 type “UAC”
Documents

Microsoft Office Excel 2007

Microsoft Office Visio 2007
Pictures

Music
Games
Computer

m Adobe Illustrator CS6 (64 Bit)

Connect To

m Samsung Kies Control Panel
' L ’~EI LINE Devices and Printers

ﬁ] Photolmpact X3 Default Programs

l’ Sony PC Companion 2.1 Administrative Tools *»

_ \] Notepad Help and Support
-~

Run...
a WinRAR e
~ FastStone Photo Resizer

» Al Programs
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Control Panel (1)
¥ Change User Account Control settings
Documents (2) :c?o; Center
com.mtel.uac| Change User Account Control settings

)

% icon You see “Change User Account

: : control Settings”, click it
Microsoft Office Outlook (7) g

=4 part1/2

(=4 Did you get my invite?

¢t Get 400+ Microsoft Office Templates with Your OmniPage Upg...
4 part 2/2

=4 Save on Nuance Software Upgrades and New Products!

() Vista ™ A5t Telnetd3E 7 7!

3 EEFZTFES Vista T FasTenat]IB R T [FRE] .

- See more results

uac x || @ Shutdown | » |
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Choose when to be notified about changes to your computer

il me more ab

ser Account Control helps prevent potentially harmful programs from making changes to your computer.
t User Account Control semn_:_d

Always notify

Never notify

2.2.Win 8

a2

Never notify me when:

® Programs try to install software or make changes to
my computer

® [ make changes to Windows settings

Not recommended. Choose this only if you need to
use programs that are not certified for Windows 7
because they do not support User Account Control.

b Seer ore el

| e

User Accounts

|@ (3) = 1 8, » Control Panel » User Accounts and Family Safety » User Accounts v &

Search Control Panel

Control Panel Home

Manage your credentizls
Create a password reset disk

Manage your file encryption
certificates

% Configure advanced user
profile properties

Change my environment
variables

See also

&) Family Safety

Make changes to your user account
Make changes to my account in PC settings
@ Change your account name

@ Change your account type

& Manage another account

I @) Change User Account Control settings.

bede
Local Account
Administrator

Choose when to be notified about changes to your computer

User Account Control potentizlly harmful programs from making changes to your computer.
Tell me mere about User Account Control settingd

Always notify

Notify me only when apps try to make changes to my
computer (default)

®  Don'tnotify mewhen | make changes to Windows
settings

@ Recommended if you use familiar apps and visit
familiar websites.

Never notify

Choose “Never notify”, and press “OK”, restart your computer.

Version 2013
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Choose “Never
notify”, and
press “OK”,
restart your
computer.
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3. Software installations

2

User Account Control Settings

- oW

Choose when to be notified about changes to your computer

User Account Centrol helps prevent potentially harmful pregrams from making changes to your computer,
Tell me more about User Account Control settings

Always notify

Never notify me when:

®  Appstry to install software or make changes to my
computer

® | make changes to Windows settings

© Notrecommended.

1

Mever notify

Cancel

Find out Be-tech installation “exe” file and

BlISHotel v5.7 - InstallShield Wizard

Welcome to the Install Shield Wizard
for BISHotel v5.7

The InstallShield Wizard(TM) will help install BISHotel v5.7 on
your computer. T continue, dick Mext,

Mext = Cancel

double click.

Double click the file and
prepare to install

Click Next

Version 2013
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Extracting Files
The contents of this package are being extracted.

Please wait while the InstallShield Wizard extracts the files needed to install BISHotel
v5.7 on your computer. This may take a few moments.

Extracting data2.cab. ..

.

InstallShield

= Back I Mexk = I Cancel

Select the language far this installation from
the choices balow.

Choose language of the software

BISHotel +5.7 Setup is preparing the InstallShield® YWizard,
which will guide pou through the rest of the setup process. Please

Customer Information

Pleaze enter pour information.

Please enter pour hame and the name of the company for whaom you work.

Uzer Mame:

Enter the use name and company name.

IHoteI

Company Mame:

Ilnri

Click “Next”
InztallShield

< Back | Mewst » I| Cancel |
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Welcome to the InztallShield Wizard for BIS
Hotel System v5.7

The InztallShield® Wizard will install B1S Hotel System 5.7
on wour computer. To continue, click Mest,

< Back I Mt » I Cahicel

Please choose the installation folder.
Path:

U Ve

InstallShield Wizard D\ ‘ .
Choose Destination Location Directories: N o t e h
Select folder where Setup will install files. 1> [ Libraries ~
> @ bede
S | e For 0 Win 5, please insal te
0 install to trus folger, chicl ext. 10 nstall to a different folger, clicl TOWSE an > je B
another folder. 5 H . -
T s o DRk software locating in other local disk
b = Local Disk (F:) X
v except C:, otherwise that would be

ﬁf — some little problem when you run

the software. The problem is
caused by the security level of Win
8, not by BIS software.

1
- Destination Folder \

C:\Program Files\Be-Tech Browse... "
Shield = \ _ b
g

< Back I! Next > |I Cancel I ‘

Chooze Deztination Location
Select folder vihere Setup will install files,

Setup will ingtall BIS Hotel Spstem +5.7 in the following folder.

To install to this folder, click Mest. To install to a different folder, click Erowse and select
another folder.

Lreshnabon Folder
o
InstallShield

Cancel |

< Back
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Setup Type
Select the Setup Type to install.

Click. the type of Setup you prefer, then click Newxt.

“* ”
" Tupical Program will be installed with the most common options. Recommended for Choose CUStom
mosk ugers.
And

Click “Next”

" Compact  Program will be installed with minimum required options.

You may choosze the options you want to ingtall. Recommended for advanced
LISEIS.

InztallS hield

< Back Mext > Cancel |

Select Components

Chooge the components Setup will install

Select the components pou want ta install, and clear the components you do not want to
inztall

Hi - — Dezcription
B8 BI5 Hotel Breakfast System BI5 Hotel System. Either
AO-0a Microsaft SOL Server or
Microzoft Access can be use.
Space Required on [ 25088 kK
Space Available on [ BEZE1440 K

Inztallshield

¢ Back I Mext > i] Cancel |

Select Program Folder
Pleaze zelect a program folder.

Setup will add program icons to the Program Folder listed below. *Y'ou may type a new folder
name, or gelect one from the existing folders ligt. Click Mext to continue.

Frogram Faolders:

Exizting Folders:

J bty
Accessones
Admiristrative Tools
DriverGeniuz20123
freeime

I aintenance
Microsoft Office
Qffice 2003
OpenOffice.org 3.4

Inztalls hield

< Back . Cancel |
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InstallShield Wizard

Install5hield Wizard Complete

Setup has finished installing B1S Hotel System +5.7 on vour
cornputer.

Finizh

After installation, you will see the icons l
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4. Load software

Open file location

Pin to Start

Run as administrator

Pin to Taskbar

Send to

Cut
Copy

Create shortcut
Delete

Rename

Properties

Troubleshoot compatibility

If you can’t run the software in QS Win 8, please right click
“BIS Hotel 5.7” and select “Run as administrator”

!

ﬁ Select the language below for this application:

English

v

ok

LCancel

Dan't zhow thiz dialog again.

Select the application language.

The dialogue will not pop up if select “Don’t show this
dialog again”

I M5 Access I SAL Server

D atabase File Mame:
btlackE7 b |
D atabasze Password: I:I
Blank Password
VeI'SI Don't show thiz dislog agai. I I | or |I| Cancel

There are two databases available for Be-tech locking
system, “Microsoft Access” and “SQL Server”,
Ms ACCESS is for stand alone computer to issue card,
which is contained after installing the software.
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M5 A.;.;ESSI SOL Server
Before using SQL severs, you have to install SQL
Server Mame: [local) W .
database first.
S0l Server Type SQL database is for multi-computers to issue
(®) 50L Server 2000 (1 S0L Server 2005 .
® S0L Server ) S0L Ferver cards, regarding to how to run SQL, please contact
Authentication Mode us for more information.
() windows NT (@) SOL Server
[Jzer Mame: 23
Login Password: Click “OK”, you will see the screen shows as below
Dan't show thiz dialog again.l ok LCancel

If you did not setup the
operator, then you can
continue as clicking “OK”,
LS | you will see as below

Operator code:

Description:

Login password:
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5. Before programming a lock

Before programming a lock, make sure all of the information is ready, such as room types, room
numbers, time sections, emergence cards, staff cards are completed.

5.1. Room type

Setting Operate View Members Handset Guests Cards Data Help Language

@ v | 8 € @ ¢ @ . O @

FReader Check | Members Operators FD Terminal | Print View Relogin  Exit
Al Rooms |

Daar Mame Dioar [0 Open Dura...  TotalC..

Tatal Reco.
Al Public: doors

<

. Clean Vacant 0 . Non Clean Vacant 0 |:| Operating 0 . Booked 0 . Occupied 0 . Forbid

Current Operatar: |

Operate Yiew Members Handset Guests Cards
|| Room Types &

2§ Rooms Create Operators FD Terminal
| &8 Reader setting...
I Options setting...

Data Help Language

@ @, @ @

Frint  “iew Felogin - Exit

] Relogin Door Mame Door 1D

OpenDura..  TotalC...  Total Reco.
Exit Alt+F4

<

>

. Clean Wacant 0 . Mon Clean Yacant 0 |:| Operating 0 . Booked 0 . Occupied 0 . Forbid

Current Dperator: |

Type ID Type Mame

Choose the “Type ID” and enter “Type Name”, and
click “Add”

Type |D: Type Mame: |Single |
Add P odify Delete

VETSIOIN ZUL3
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Sefting Operate Wiew Members Handset Guests Cardz Data Help Language

4 o £ € » @ @, O3

FReader Check | Members Operatorzs FD Temminal | Prink View Relogin  E«it

Doar Hame OpenDuwa.. TotalC..  Total Reco. After adding all the
“Room Types”, you will
see the “Room Types”
showing on the software.

L4

. Cleanacant 0 . Man Clean Wacant 0 D Operating 0 . Booked 0 . Decupied 0 . Forbid

Current Dperatar: |

5.2. Create rooms

& @ & .
z Operators FD Teminal | Print View Relogin - Exit
" Reader setting...

Options setting...

Relogin Dioor Hame OpenDwra.. TotalC...  Total Reco.
Exit Alt+Fd

<

. Clean Y acant 0 . Man Clean Yacant 0 D Operating 0 . Baoked 0 . Ozoupied O . Farbid

Current Operator: |

5.2.1. Create guest room
There are two types of room in the “Rooms Create”, one is “All Rooms” which is normally for guest
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room or some special rooms that allows specified person to getting in; the other is “All Public Doors”
which allows all guests and hotel staffs to get in, please find out the “MJM instruction” for further

instructions.

“All rooms” is normally for setting guest room.

£61 A1l Public doors

Room Type

Create Level ]

Create Room

Create Public Door Create Inner Door

Left click “All Rooms” to make the ground color is blue T W , and then click “Create

Level”, the “New Building” is created. If you want to create more buildings, return to left click “All Rooms”
to make the ground color is blue and click “create level”. Right click “New Buildings” to delete or rename.

Eename

c %Hnm [
=2 F'u|

"1, but “All Room” is only can be renamed, can’t be deleted.

53] New Building
S I———

@ Public oo:s

Door Name

Left Click “New Building” to
make the ground color is
blue SBIEEEER | and then
click “create room”

Version 2013
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j b4
Total: 10 %
IName Template: 108# I|
H Ghart at 1 = You can change “Name Template” and “ID Template”
|10 Template: 1000t |
P - = Due to every floor own 10 rooms that we should set the
art at: =
total number to 10. The door name set to “10##”, the door
Names s ~ ID set to “1000##”, both of their start number is “1”. Click
]gg‘z Eggg; the Apply button to finish the operation. Follow the above
= Rlilie] 100003 steps to add all the rooms of each floor.
Bl 1004 100004
El 1005 100005
Bl 100s 100008
B 107 100007
& 1008 100008 v
L
| Apply | | Cancel |

[ioor Mame Dioor 1D Room Type

100001

10( ot Tume
@ Set Type

100 LeEE

i Rename

Mew Building
Mew Building
All Public doors

Choose the room and right click, setup
the room type. You can select all
100010 rooms or one by one.

Create Level | | Create Room Create Public Door Create Inner Door | | Exit

7 F::Bma idi Door ID Rioom Type
5 New Buildin "
5 New Builcin: 200001 Single
5] All Public doors 200002 Single
200003 Single
200004 Single
200005 Single
200006 Double
200007 Double
200008 Double
200009 Double
200010 Double
Sedalord Cslofioon - | CredolmerDon |
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5.2.2. Create inner door

The inner door function is for normally for some big room which has an inner room. Choose the room
which has the inner room and then click to make the ground color is blue, and then click “create inner

room
| = Eg Al Rooms Door 1D Foorn Type
% New Building 100001 Single
Mew Building 100002 Single
5 All Public doors 100002 Singie
1000044 Single
100005 Single
100008 Double
100007 Double:
100008 Double
100009 Double
100010 Double
10001001 Double
[ Create Level ] l Create Hoom I eate Pu Create |nner Dooe ] I Exit ]
=B 40l Rooms Droor Mame Door 1D Public Doar

B Hew Building
5] Hew Building
Public docrs
B Hew Building

Create Level Create Boom Create Public Door Create [nner Door

Setting Operate View Members Handset Guests Cards Data Help Language
4 ol 8 @ © | o @
Feader Check | Members Operators FD Temminal | Print  View Fielogin  Exit
Single | Double
) 4l Fooms Daor Mame Daor 1D Open Dura..  TotalC..  Total Reco.. GuestSH Total Guests  Foom Type Foom Status  Batteries Chang..
ﬁ:ﬁ g:::::g EEom 100001 i Vacant Single Clean Vacant
5 Al Public doors LB o2 100002 i Wagant Single Clean Yacant
" [ New Buiking B 1003 100003 1 Wacart Single Clean Yacant
Mew Building ] 100004 a Yacant Single Clean Yacant
100005 a Yacant Double Clean Yacant
100006 o Wacant Double Clean Yacant
100007 o Wacant Double Clean Yacant
L B 1o0s 100008 i Wanant Double Clean Yacant
& 1003 100003 i WYanant Double Clean Yacant
100010 a Yacant Double Clean Yacant
10001001 a Yacant Double Clean Yacant
200001 0 W acant Single Clean Yacant
200002 0 Wacant Single Clzan Yacant
200003 1} Wacant Single CleanYacant
200004 1} Wacant Single CleanYacant
200005 1} Wacant Single Clean Yacant
200008 a Yacant Double Clean Yacant
200007 a Yacant Double Clean Yacant
200008 o Wacant Double Clean Yacant
200003 1} Wacant Double CleanYacant
IRl =Eql) 200010 i WYanant Double Clean Yacant
I El 200010011 i Wacant Double Clean Yacant
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5.3. Create Members

Click “Members”, choose “Member Management”

Setting Operate Yiew| Members JHandset Guests Cardz Data Help Language
& I% Merl'nberManagement | . g @
Reader Check | ke Assign Operator ink Wiew Relogin  Exit
Single | Dou Change Password
i " Rooms Coor Mame Doar 1D OpenDura.. Tt
5] Mew Building =
B New Buiding 1 8 1001 100001
= 9 All Public doors & Bl 1002 100802
1] New Buicing 0B 100z 100003
5] Mew Buiiding | =St 100004
. Member Mangagement E]
DOperate View Cards
o | g . @
Check = Print  View Close
- &2 All Emergency Cards Member Mame Member Code Member Mo | Start Time Terminating Card Mo
B AIStalt Cards
£ Al Temporar Cards
There are three items in “member Management”
All Emergency cards, All staff cards, All temporary card
5.3.1. Create Emergency cards (Master key)
Operate iew Cards
e lg m. @
Check  Print  View Close
34?||El’\'\ElQE"\'Z'»":-il'jE emher Mame Member Code Member No  Start Time T erminiating Card Mo ) )
Al Staff C reate Grouy “
B Pk e Right Click “All  Emergency
bekte 0 Cards”, you will see the options,
Rename

and then click “Create Group”,
“‘new group” is created. The
cards in this group can open
locks freely, without any
limitations.

Vers
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% Member Mangagement

Operate  View Cards

0o @ @B . @

Check  Print  View Cloze

a all Create Group
£ 4l Creats Member

Delete Del

Rename

=] @A" Emnergency Cards H tdember Mame Member Code
g rmmm———

Member Mo | Start Time

Teminating ... Card Mo

2 Create Members @

b ember Setting

Total number:

b ember name template:;
Start #:

kember code template:

Start #:

E

D0

i

|nnnnnnnn#n

i

tember Name

£ oo
£ ooz

tember Code

000aa0a0m
0000aaaaoz

Apply

|| cancel

Version 2013

Create the members of “All Emergency
Cards”

A window will turn up, now the window
requires you to fill in the member
information. After all the information has
been registered, click the Apply button to
finish the procedure and click the Cancel
button to return to the system. Follow the
above steps to add all the members into
the system.
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% Member Mangagement

| Check | Pint

Operate Yiew Cards

o ¢ @, @

Wiew Cloge

= @ &ll Emergency Cards

Mew Graup

= @ &l Statf Cards
3 Mew Group
=2 Al Temporary Cards
83 Mew Group

Member Mame

£ oo
£ ooz

Member Code
000000000
0000000a02

Member Mo

1
2

Start Time

Terminating ...

Card Mo

Notice:

Every Member code template is the unique and it is a sign of member. So before the adding, please
assign the code template to every member by a plan.

5.3.2. Staff card

# Member Mangagement

Operate View Cards

) .
: Check  Print  View

O]

Close

=] @AII Emergency Cards
@ Mew Group
=& Al Staff Cards
New G

= @ Al Temporar

P

ry Cards
g Mew Group

tember Name
£ o3
£ nnng
£ s
£ s

S

Member Code

0000000003
0000000004
0000000005
0000000008

Member No
3

4
5
E

Time Section
Mot Aszsigned
Mot Aszsigned
Mot Assigned
Mot Assigned

‘wrking Time
Irwealid
Irwealid
Irvealid
Irvealid

“warking D ays
Ipvealid
Ipvealid
Irvealid
Irvealid

Public D..

’
Vérsrorrzoro

Staff cards are normally for
the employees in the hotel,
like house keeping, it is
controlled by time and Door
numbers.
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5.4. Time card
Time section is use to analyze the work time. Only the corresponding work time could be accept to
open the door. At this case, we divide the Sunshine hotel work time into six sections like this:
Morning shift Middle shift Night shift Morning shift | Middle shift | Night shift
8:00-16:00 16:00-00:00 00:00-8:00 8:00-16:00 | 16:00-00:00 | 00:00-8:00
Monday to Friday | Monday to Friday | Monday to Friday Sat Sun Sat Sun Sat Sun

Setting Operate  “iew Memberz Handset Guestz | Card: Data Help Language
) Check Card F2
& 0| 8 & ®
Reader Check | Members Operators FD Terming 5] Syctem ID Card Chrl+|
[ Single | Double Lock Setting Card ~ Ctrl+L -
El E " Rooms Droor Mame CirleT TatalC...
o -HE Mew Building = —
. E] New Building L & 10m Autheorizing Card ~ Ctrl+U
EI All Public doars . 1002 (_ﬁ; Terminating Card  Ctrl+B
[ New Building Y =Rl & Query Card Ctrl+Q
] Mew Building ! 1004 ro

#% Time Card

After the menu pop up, select Time Sectionl, the time
writes 16:00-24:00, the day select the Monday to
Friday, then press the Issue button to make a time
card, make all the left time sections like the above

procedures.

Time Sections
| Tirne Section] [Programmed]
Wwhorking Time Wwiorking Days
0o s v| Sun

v Mon
0l E vl Tue
00:00-24.00 ¥ Wed

w| Thu

| Fri

v Sat

lzzue ] l LCancel

# Time Card

Time Sections

| Time Section2(Programmed] w |
Working Time wiorking Daps
t
(=) |eme
00:00-24:00 ¥l Wed
v Thu
< R
Sat

Versio
lzzue

LCancel
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5.5. Encoder driver installation

Insert the encoder, there will be a window popping up “found new hardware”, you need to install the
driver, if there is nothing popping up, you need to find out device manager to fix the driver installations.

1‘| 18 » Control Panel » System and Security » System | v &

Search Control Panel

Control Panel Home

Device Manager
Remote settings
Systemn protection

Advanced system settings

See also

Action Center

View basic information about your computer

Windows edition

Windows 8 Enterprise Evaluation

@ 2012 Microsoft Corporation. All rights reserved.

System
Rating:
Processen
Installed memory (RAM):
System type:

Pen and Touch:

am Windows 8
mWindows Experience Index

Intel(R) Celeren(R) CPU E3300 @ 2.50GHz 2.30 GHz
1.00 GB

32-bit Operating Syster, x64-based processor

No Pen or Teuch Input is available for this Display

Computer name, domain, and workgroup settings

Computer name:
Full computer name:
Computer description:

Workgroup:

Windows activation

test @Change settings

test

WORKGROUP

Windows Update Windows is activated View details in Windows Activation

Performance Information and

Product ID: 00178-40000-00001-AA094
Tools

File Action View Help
% D E BE € E&S
Aﬂtest

[ ﬂ Audio inputs and outputs
1M Computer
s Disk drives
L Display adapters
Cg |DE ATA/ATAPI controllers
= Keyboards
ﬂ Mice and other pointing devices
b El FManitors
[ g Network adapters
4 |5 Uther devices
7 Unknown device
T Port [COMTETPTT
[ @ Print queues
[ R Processors
b ﬂ Sound, video and game controllers

[
[
[+
3
3
[

[ ¢— Storage controllers
[ M System devices
3 i Universal Serial Bus controllers
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File Action View Help

e T B HEE B%S
‘et Right click

[ ﬂ Audio inputs and outputs
[ /M Computer
[ ¢y Disk drives

» & Display adapters
I g |IDE ATAJATAPI controllers
[ 2= Keyboards
[> B Mice and other pointing devices
& B Moniters
[ E Metwork adapters
4 _@5 Other devices
@ Unkr Aensica

» 73 Ports (CoM &]_Update Driver Software... I
3 @ Print queues Disable
[> R Processors Uninstall
[ Iﬂ Sound, video
[ ¢— Storage contr Scan for hardware changes
[ M System devic .
P rties
[ i Universal Seri rope

How do you want to search for driver software?

= Search automatically for updated driver software
‘Windows will search your computer and the Internet for the latest driver software
foryour device, unless you've disabled this feature in your device installation
settings.

= Browse my computer for driver software
Locate and install driver software manually.

Browse for driver software on your computer

Search for driver software in this location:

| | D:\BIS Hotel w5, 7\ Drivers\RW-41(ACR120)

Follow the guidance to find out the
RW-41 folder.

Include subfolders

2 Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.
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I Update Driver Software - Unknown Device

Installing driver software...

/ the publisher of this dri

< Don'tinstall this driver software

You should check your manufacturer's website for updated driver software
for your device,

Install this driver software anyway

Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information.

(%) See details

File Action View Help
e« BB BE 8 B8RS

I =g Disk drives

i & Display adapters

I g |IDE ATA/ATAPI controllers

[» == Keyboards

[> ﬂ Mice and other pointing devices
- B Monitors

» & Network adapters After a while, driver
& '3 Ports (COM & LPT) ;

> o Prnt queues installs complete, you
» [ Processors will see the encoder
[> lﬂ Sound, video and game controllers i i )

1+ £ Storage controllers details in the Device
[ M System devices

4 i Universal Serial Bus controllers Manager

[§ Acri2ouse (P v Mode) |

versal Host Controller - 27C9
Intel(R) 82801G (ICHT Family) USB Universal Host Controller - 27CA
Intel(R) 82801G (ICH7 Family) USB Universal Host Controller - 27C8
Intel(R) 82801G (ICHT Family) USB Universal Host Controller - 27CB
Intel(R) 82801G (ICH7 Family) USB2 Enhanced Host Controller - 27CC
USE Root Hub

USE Root Hub

USE Root Hub

USE Root Hub

USE Root Hub

L =L =E sk =R =k =L b 5f =]
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5.6. Encoder selection

®

Setting Operate Yiew Members Handset Guests Cards Data Help
o ) £ & = @ -
Reader| Check | Members Operators FD Terminal | Print Yiew

Reader Model: Fwf-21[MSR-100]  »
Rwf-21[MSR-100)

Part Mo

6. Main steps to program alock (With Cards)

Making a lock accept key cards, there are four key points are required.
1. System ID card

2. Lock setting card

3. Time card

4. Authorizing card

6.1. System ID card (S50)

Setting Operate Yiew Members Handzet Guests Qata Help Language

) Check Card F2
2 o 8 & %
Reader Check | Members Operators FD Terming @] System ID Card Cirl+|
&)l Booms |5in§||e | DDub|E| U Lock Setting Card  Ctrl+L
- = Lock Card Cil+C ——
=& " Fooms Doar Mame &% Time Card Crl+T | TotalC..
o -HE Mew Building = o
B Mew Buiding L B 1001 §% Authorizing Card  Ctrl+U
EI Al Public doors . 1DD2 E?;: Terminating Card ~ Ctrl+B
[ Mew Building ] 1'3'33 & Query Card Ctrl+Q)
- H Mew Building ! 'IEIEI# ' '
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System ID Card
Change opening card's sector
() No OYes
Current sector: | 0 |
Mew sectar: ||:| |
Lift Current Sectar: |1 |

Change syztemn pazsword

(¥ Na (1 Yes

Suvstem password: | |

Canfirm password: | |

[ Using far setting the initialized locks

[]Feset spstem password [need ta restart]

L |lzzue J [ Cancel

Mot ztill change system pazsword.

Change opening card's sector

@ Mo ives

Current gectar:
M e gechar;

Lift Current Sectar;

Change system password

(' Ma ) Yes

EEREET

System paszward:

EEREET

Confirmn pazgword;

IJzing for zetting the initialized locks I

[ | Reset system paszword [need to restart)
lzzue Cancel

Mot ztill change spstem pazsword.

® Sector

what we use for our locking system are 0.1.2

sectors, normally defaulted sector is “0” which is for
locking system, “1” is for lift control system, “2” is
spare sector.

® Using for setting the initialized locks

It needs to be selected as the lock is reset or the

lock is newly installed.

® Reset system password (need to restart)

The system returns to Be-tech’s password.

Enter 6 digits system password _

and click using for setting the initialized locks, and
then click “issue”.

Note:

1. If you just test something of the lock,
please do not change the system ID,
otherwise the cards can not be used
anymore in new software.

2. lIssuing a system ID card with changing
password is normally for the hotel that has
been completed already.

3. The previous cards without changing
system ID can not be used to open the
doors in the same hotel after new system
ID is set.
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Card Information [
Card Information |
Card Type: System D Card Click "OK
Card Mo Mot |zzued
lzzuer D Unknown [zzuer D
lzzued Time: 2011-03-2514:31:18
Information
" | ) Swstem ID Card issued, please take out the smart card.
Click “OK”
Information [$__<|

- } The handset must update system password, because the system password changed,

Click ‘OK”

%)

System ID Cand

Change opening card's sector

) No 1%es
If you already changed the password, you will see red
words saying “

e sl | | - it means you have already changed the
password for 1 time

Current sectar: ||:| |

Lift Current Sectar: |'| |

Change system pazsword

® No ives

Systemn password: | |

Canfirm password: | |

[] Using for zetting the initialized locks

Rezet syztem pazsword [need to restart
Vers _ Y F [ ) Page32 total 93
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Explanation of System password: Software, key card, lock, and hand held, their original system
password has been set; we call it “Be-tech password”. (However, clients no need to know what the
original password is).

Why we need to change the system password?

Due to there are so many clients all over the world, all locks are with “Be-tech password”, they are
not safe that we can open all doors as if we keep a general card, we have to issue a new system ID card
to change the system ID, then new system is no more “Be-tech password”. The system ID is changed,
and all relative components must be matched with system ID so that the whole system is working.

6.2. Lock setting card (S50)

Lock setting card is used for setup lock’s information, such as lock number, lock memory, motor

parameter.
&
Setting Operate Yiew Memberz Handzet Guests Card: Data Help Languag
& e g @& 2 &
Reader Check | Members Operators FD Teminal | Print Wiew Relogin
AllRooms | Single | Double
=-EJ "HDU"”S Daar Marne Door ID Openl
il New Buiding 7 Fm 1nnnnd i i 1
= i | | ne room, right click and fin “lock
PNEF“?:Iu”dmg = ckin Py Select one room, right click and find out “loc
=-E Al Public doars = : setting”
New Building L|E  Check-out 9
] New Building — 1 | i Lock Setting..

— ! iR Authorizing Members...  Ctrl+U

TE  Delete Del
| E Rename
— I Room Status 4
— E Chancge Batteries...
] Lock Setting Card ® Lock memory
Lack Memary It is used for setting up staff card and access records’
Total card number: 5] amount. Total card number is for staff card amount, the
Total record number: 114 defaulted Value iS 50
Meter Params ® Motor parameter
Flotated lengtt: 160 v | MEL It is for setup mortise parameters, no need to change
Reversed length: 1E0 v | MSEL them.
Open duration: 3 v | Secls) oS
Other Options etto passage
[] Setta passage Passage means the lock won’t lock automatically
[¥] Set to latchbolt alarm after UnIOCking.
[ Reset data[using for setting the initialized locks)
. ® Set to latch bolt alarm
ave lzsue Cancel
Vers Total selected doors 1 PageSS total 93
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Latch bolt alarm is for avoiding door does not close well. If latch is hanged, lock will sound “Be,

® Reset data (using for setting initializing locks)
Reset previous records and data, such as access records, guest SN, staff card amount.....

Card Information n
Card Information
Card Type: Lock Setting Card
Card Mo Mat 1zsued
Door Mame: 1001
Droor 1D 100001
iz D e Lnivey Lleray You can see all information before you issue the card
Public Door: Maon Public Door
Fatated Length: 160[MSEL)
Feversed Length: 1E0[MSEL] Click “OK” to issue card.
Open Duration: HSecs]
Total Cards: a0
Total Records: 114
Fezet Data: Mo
Card Ophions: Mat Pazzage
Latchbolt &larm: Alarm
lzzuer 1D )|
lzzued Time: 2 3-07-20 00:15:16
(] Cancel
Information

o Lock Setting Card issued, please take cut the smart card.

Scan the lock with lock setting card,
green light and 1 beep from the lock
means lock ID is set to the lock.

Note: If you have 100 rooms, you have to issue 100 times lock setting card, because every door with
different room NO., we have to issue different cards to set up different rooms. However, 100 times is not
meaning 100 cards, you can issue the lock setting cards with only 1 card. For example, you already
issued the lock setting card for room 000001, and then take the card to scan the door, 1 beep, green light,
setting is OK, and at this time the room is 000001. To setup room 000002, we can use a new card or the
000001 lock setting card, after issuing, the door ID would be changed 000002, at this time the lock
setting card is 000002. And then scan the door, 1 beep, green light, setting is OK, and the door ID is
000002. Even though the previous ID is 000001, after scanning the ID 000002 and the door will change
into ID 00002
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Lock kemory

Total card number:

Tatal recard number:
If you use handset, you can select all rooms and
M otor Params
click “locking setting card”, and then click “Save”, you
Rotated length: MSEL )
will see all rooms have been set.
Reversed length: 160 w | MSEL
Open duration: Sec(s].
Other Options

[15et to passage
Set to latchbolt alarm

[ Reset data(using for setting the initislized locks)

| Save || Issue | | Cancel

Total selected doors 22

6.3. Setup lock’s time with Time card (S70)

Setting Operate Yiew Memberzs Handset Guestz | Card: Data Help Language

a4 o
Reader Check

8 @ = ) Check Card F2

tembers Operators FD Terming @ System ID Card Ctrl+
Lock Setting Card ~ Ctrl+L

E‘ " Rooms o Door Mame e Tatal C...
e o Eﬁﬂjﬂﬁ ] ] 1001 § Authorizing Card  Ctrl+U
EI '&.'Pubﬁ,: doors . 1002 (_ﬁ; Terminating Card  Ctrl+B

B New Building L1 [E 1003 &2 Query Card Ctrl+Q

B New Buiding ! 1004 T

Time Sections

| Time Section] [Programmed)

Working Time Wiorking O ays

m vl o] ¢ (@5

kon

||:":I ~"|P||:":I V|IE| W Tue

Wwed
Thu
Fri
Sat

00:00-24:00

Page35 total 93

Cancel




BE-TECH

Guangdong Be-tech Security Systems Limited

Timne Offzetminz];

ak

Card Infarmation

Time offset is the time you would spend to get to the room
after issuing Time card.

Card Type:
Card Mo

Current Tirme:

|zzuer [D:

|zzued Time:

Time Card

Mot [ssued

FA202013 121342 Ak
0

2013-07-20 00:13:42

o Tirne Card issued, please take out the srart card.

oK

Version 2013

Note: The time in the card will not move. You
need to scan all of the locks within 10 minutes,
otherwise, you need to re-issue time card.
Green light and 1 beep from the lock mean
Time is set to the lock.
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6.4. Emergency cards (S50)

Emergency cards: it can open the door without any limitations.

Setting Operate  Yiewd Membersl Handset Guestz Card: Data Help Language
& o L, @ @
Fieader Check | Me ign Uperator Nt Wiew Fielogin - Exit
&l Fooms | Single | Dou Change Password
E‘ ) All Rooms Droor Mame Dioor 1D Open Dura..  TotalC..  Total Re
B NewBuid
e d::i B B 1om 100001 35ec) 50 414
= Al PUblc doors Il = RlE 100002 ASec.) 50 414
* 8 Mew Buiding ] = jliliE 100003 3Sec.) 50 414
B Mew Buiding O B 1004 100004 3Sec] 50 414
LB 1oos 100005 ASec) 50 414

Dperate Yiew Cards

Member Mo Start Time

1

o . @
Check | Print  Wiew Cloze
E‘ ﬁ%ﬁ:ﬂe@;ﬂq’ Cards Member Mame Member Code
...... e Group
annnnnann
E| ﬁ'&'"Sta” Carcs P Emergency Card  Ctri+E
------ ﬁ Mew Group =

------ ﬁ, Al Temporary Cards

Delete Del

Rename

Update card No.: if the software is newly
installed without and data, so the option

is chosen as default. After issuing, there

. will be a card NO.

[rate Lirnit
Friar: 79203 12:00:00 Akd =
Ter 792014 12:00:00 Akd =
Card Options
Update card Mo,
[ ] Drate Limit
lzzue | || Cancel
ersion 2013
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o Open double-lock, yes or not

Yes

Cancel

0 Passage, yes or not

Yes

Cancel

Card Infarmation

Card Tupe: Emergency Card
Card Mo Mot [ssued
Holder Marne: 00a01
Holder Mo 1
Card Options: Open double-lack Mot pazsage mode
Start Time: 1243041899
Terminating Time: 1243041899
lssuer 1D: )
|zzued Time: 20130719 233320
ok Cancel

o Ernergency Card issued, please take cut the smart card.

— ]
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Dperate  Yiew Cards

] o -
o Check | Prnt “iew Cloze
E‘ & Al Emergency Cards Mermber Mame Member Code Member Mo Start Time Teminating Ti..  Card Ma
...... Mew G
E @ﬁsmef:vga:zzp P & oo 0000000001 1 427590023
______ &8 New Group 2 £ ooz 0000000002 2 427592061
...... &0 All Temporary Cards G2 & ooo3 0000000003 3 427592063

After issuing the cards, these cards are able to open door.
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6.5. Staff card (S50)

Staff card is normally for house keeping. To setup staff card successfully, you have to setup the time
section, and authorizing information.

6.5.1. Setup Time section for staff cards

Operate  View Cards

e | @ - Right “Click”
o Check | Prnt  View Cloze
@"'@A" Er[l”e'génc-'" Cards tember Name Member Code Member Mo Time Section  “Waorking Time  “Waorking Days
FR e Group . ) )
Elﬁ &1l Staff Cards ﬁw StaffCard  Clrl+O 4 Mot ﬁss!gned Invalfd Invalfd
T £ gon b Mot dazzigned  Irnwalid IFvalid
[ 3 New Group ; ’ ’
i @ Al Termparany Cards £ oo @ Autharizing... E Mot Assigned  Invalid Irvalid
£ oo I 7 Mot Assigned  Invalid Irvalid
Delete Del
Rename
e
Time Section
| Time Section[Programmed) W |
]| — 00 i [ Sun
Wi Man . e o
o) v — 00 = ¥ Tue This time section is already set in time card.
=
|Lonoo-2400 | ﬁ;‘:fd
Ll
Fri
[ Sat
Ok | | LCancel

o The Staff Cards of the selected members must be authorized again if

changing Time Section.
Are you sure to change it?

(0]4 Cancel

o The 5taff Cards of the selected members must be authorized again.

Vi Page40 total 93
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Operate Wiew Cards

You can select all

staffs to setup the

6.5.2. Issue “Staff card”,

Fom | 7/16/2013

O~ [120000AM

To: 711672014

O~ 120000 AM

Update card No.

["] Passage mode

["] Can open double-lock

[7] Can enable Temporary Card

lssue

The Staff Cards of the selected members must be authorized again if
changing Card Mo,
Are you sure to issue card?

Version 2013

5 @) @ kL 1 1 H
Check | Print  Yiew Cloze tlme_ section if they
’ are in a same work
E@ All Emergency Cards tember Mame tember Code MemberMa  Time Section Working Tme  Working D&y gaction

C B New G :
é---@ﬁﬂa?ta;;zp 8 oons ooooooons 4 Time Secton! 0000-2400 Al Days

T @ Newbow £ 0005 000000005 § Time Section  DB0D-2400 Al Days

B Al Termpory Cars £ oo 0000D0OCE 6 Ting Sectonl  OL00-2400 Al Days

& o aaanooooonz 7 Time Section?  00:00-24:00 Al Drays
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Card Type: Staff Card

Card Mo Mot [zzued

Holder Mame:; 0004

Holder Mo 4

Public Doar: IJnable to open

Card Options: Cannot open double-lock, Cannat ena
Start Time; FAEA2013

Terminating Time: FAE2014

lssuer [D: Unknown |zzuer ID

lzzued Time: 20 30716 00:26:20

[n] Cancel

o Staff Card issued, please take out the smart card.

|

o The Staff Cards of the selected members must be authorized again.

Version 2013 Page42 total 93
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Operate  View Cards

Q | @ @
Check | Print  iew Cloze
B@ Al Er:“e'ggnc-'r' Cards Member Mame Member Code Member Mo Time Section  ‘Working Time ‘wiorking D ays Public: Do...  Start Time Teminating Ti... Card Mo
@. A & 8 nong 0000000004 4 Time Section1  0000-2400 Al Days CannotO..  7/16/2013 7/16/2m4 427249605
H @ Nz Brap Q £ o005 0000000005 5 Time Section]  00:00--24:00 All Days Cannot 0.  7AE/2013 THB2014 427249686
@ Al Temporay Carts || X 8 0008 DD000000G 5 Time Section] 00:00-2400 Al Days CannotD.. 7AB2013  T/G2014 42724359
Q £ o7 0onoaooanz 7 Time Section!  00:00--24:00 All Days Cannot 0. 74162013 FHES204 42724597

6.5.3. Authoring staffs

Right click and choose “Authoring.....”

Operate  Wiew Cards

@ | @ @
Check | Print  iew Close
& @ Al Emergency Cards tember MName tember Code tember Mo Time Section  “working Time ‘wiorking Days Public Do...  Start Time Temminating Ti... Card Mo
5 aﬁ;ﬂ;&i:gg" @ & [T nANAAAAANA 4 Time Gection] 0000-24:00 Al Days CannotO.. 7/16/2013 7162014 427243605
© T £ NewBroup ae DDD 5 Time Section] 00.00-24:00 Al Days CannctO.. 7/16/2013 7AB/204 427245686
£ A1 Temporay Cards Qe DDD 3 Time Section] 00.00-24:00 Al Days CannctO.. 7/16/2013 7AB/204 427245654
T 8 ot — Sem 7 Time Section!  00:00-2400 Al Days CannctO.. 7/16/2013 7AB/204 427245701
Delete
Rename
- X
Floor Name Door Mame Door D 2
| ¥ 5| Mew Building 10071 100001 )
[ B Hew Buiding 1002 100002 If you want to authorize
1003 100003 staff 1 to open new
1004 100004 o i )
B 1005 100005 building 1, just click new
1008 100006 building
1007 100007 )
1008 100008 If you want to authorize
1003 100003 staff 1 to open some of
=l 1010 10000
S0 0000 the rooms, so you need
2002 200002 to select the door name
=] 2003 200003 .
2004 200004 v as you want on the rlght.
| ok Cancel |
Total zelected members 1 Total azsigned doors 22

The Staff Cards of the selected members must be authorized again if
changing authorized information.

Are you sure to change it?
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Setting Dperate Wiew Members Handset Guests Card: Data Help Language

1
a 2 & e & . @ Then, go back to “All
Reader Check | Members Operatore FD Terminal | Print Yiew Relogin  Exit rooms” ChOOSG a”
1
All Rooms |Single I Double| rooms and I’ight C"Ck,
= EE Al Rooms Daoor Hame Doar 1D Open Dura..  TotalC..  TotalReco.. GuestS “ i
1] Mew Building e o0 e = i - find out “authorizing
[ New Buiding g members” and click
<) @1 41l Fublic doors o & 100002 HSec] 50 414 i '
] Mew Building B & 100003 A5ec] 50 414 . you will see the
£ New Buikding o & 100004 ASec. 50 414 0 b q h
B & 100005 HSec) 50 414 0 members under the
& 100006 H5ec) 50 414 0 rooms. it means the
o & 100007 HSec.) 50 414 0 '
& 100005 H5ec) 50 414 i one can open the
o & 100009 ASen ] 80 414 o
[ il & Check-in Ctrl+G 50 414 0 room.
O& Check-out 50 414 0
nE : 50 414 0
. E i Lock Setting... Ctrl+L 50 414 0
nE g Memb 50 414 0
) Delete Del & 414 0
& Rename 50 414 i
nE A0 414 0
. E Room Status » a0 414 0
BN . 50 414 0
. E Change Batteries... 50 414 0
.E Change Guest Serial Mo... 50 414 0
. B Default Public Doors... B0 414 0
Cancel Page44 total 93
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However the staff card can’t open the door right now, ever though you have issued the card, so you
need to issue authorizing card to scan the door, after that the staff card can be used. Please find out the
authorizing card.

6.6. Authorizing card (S70)

Setting Operate “iew Members Handszet Guests Card: Data Help Language

& e e & 2 & - @
Reader Check | Memberz Operators FD Terminal | Print View Relogin  Exit
All Rooms | Single I Doublel
=1 HNDDI'HSB i Door Mame Door 1D OpenDura.. TotalC.. TotalReco.. GuestS
'm ew building
] New Buiding | 100001 H5ec.) 50 414 ]
) G &1l Public doors & 100002 HSec) 50 414 i
£ New Building L& 100003 35ec.) 50 414 0
i P 100004 FGec 50 414 ]
Bl Mew Building
& 100005 ISen R0 414 0
B E 100008 HSec) 50 414 0
B & 100007 H5ec) 50 414 i
& 100008 H5ec) 50 414 0
BE 100003 ASer: ] 50 414 0
I &l &= Check-in Cirl+G 50 414 0
ol & Check-out =l 414 0
50 414 0
= E i Lock Setting... Ctrl+L 50 414 0
e g b 50 414 ]
aF Delete Del o 414 0
= 5 Remame 50 414 i
50 414 ]
. m Room Status 3 a0 414 0
50 414 0
= E Change Batteries... 50 414 0
. m Change Guest Serial Mo... 50 414 0
BE Default Public Doors... 50 14 0
...... £ 0005
...... £ o007
=@ 2010
...... £ 0004
...... £ 0005
...... £ 0005
...... £ o007
=g 200_01
...... £ 0004
...... £ 0005
...... £ 0005 o )
______ £ o7 Click “Issue”, and take the card to scan the door,
=& 1010_M after that staff cards are able to open the door.
...... £ 0004
...... £ 0005
...... £ 0005
...... £ o007
Versiot Page45 total 93
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6.7. Assign member (Operator log in)

You can setup operator’s permission

Setting DOperate  Wiew IMemI:-ersl Handset Guests Cards Data Help Language
E g @ & Ao '::|' = - @
 Peadsr Check | Mel SESiassEieion el Nt Wiew Felogin  Exit
Al Fraoms | Single | Do Change Password
E| " Rioams Doar Mame Doar ID Open Dura..  Tatal
C B Mew Buildi
RN Ty d::i B B 1om 100001 Sec.) 0
El .-’-'-.F'ul:uliu: doors . 10000 3l5ec] ol
* G New Buiding E 100003 5ec) 50
B New Building L [E] 1004 100004 3ec) 50
R 1005 100005 35ec] 50

Create Group
Create Operator

Delete Del

Permissions...
Properties

Select All Ctrl+A
Refresh F3

@ Print

Close

Ctrl+X

Group Mame Dezcription

Operator Code

Operator Mame Dezcription

Version 2013
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Group code; || |

Group name:; | |

D escription: | |

Group code; | om |

Group name: | G |

Drescription; | 1 |
| ok | | Cancel |

Operate

g | @

Frint | Cloge

Group Code Group Mame Description

&0 GM i

Operator Code Operatar Mame Drescription

Create Group
Create Operator

Delete

Permissions...

Properties

Operator Code Operator Mame Description

Page47 total 93
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Operator code: || |

Operator name: | |

Description: | |

Login passward: | |

Confimn passwand: | |

Operator code:

Operator nare:

Dezcription:

Login password:

Confirm paszword:

Operate

(0]
Cloze

Print

Group Code

Group Marne Descrption

& o GM 1

Operator Code Operator Mame Description

o kedly Gh1

Ve

Page48 total 93
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Dperate

T F| @

© Print | Close

Group Code Group Mame

& oo GM

Create Group
Create Operator

Delete

Permissions...

Properties

Dezcription
1

Operator Code Operator Name

& oz dan

Drescription
FO

= % Hardzet

[T 35 Setting Information
™ B4 Queny Information
[ " Handset Setting
= [v . Guset Manage

v €7 FD Teminal

[v 882 Check Out Card
| & Reset SM Card
=~ [ Cards

[~ |7 System D Card
[~ [l Lock Setting Card
[~ B8 Locking Card

r % Tirme Card

permissions of the user.

Set the permissions of
operator.

According to customer’s requirement, you can set the

Page49 total 93
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After  setup the
operators, you have
to enter operator
[ cancel code and login
' password to access
software

Login password:

Version 2013 Page50 total 93
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® No permission

Operator code: o

Operator name: kelly

Description: GM1

Login password: P

Setting Operate View Members Handsst Guests Cards Data Help Language

& g @ . 8 @

Reader Check | Members Operators FD Teminal | Print View Relogin  Exit

AllRooms | Single | Double

- Door Mame Door D OpenDura.. TotalC.. TotslReco.. Guest SN Total Guests  Room Type Foom Status B
E :Z: EE::S::S HE o 100001 IYsec) 50 a4 i Vacant Single Clean Vacant
AF‘uhlic doors 100002 35ec) a0 414 1} Wacant Single Clean Vacant
New Buiding 100003 3fSec] 50 414 i Vacant Single Clean Vacant
&) New Buiking 100004 3f5ex] 50 414 i Vacant Single Clean Vacant
100005 35ec) 50 414 1} Wacant Double Clean Vacant
100006 35ec) 50 414 1} Wacant Double Clean Vacant
100007 35ec) 50 414 1} Wacant Double Clean Vacant
100008 35ec) 50 414 0 Wacant Double Clean Vacant
100003 35ec) 50 414 0 Wacant Double Clean Vacant
100010 3Sec) 50 414 0 Wacant Double Clean Vacant
0 10001001 3Sec) 50 414 0 Wacant Double Clean Vacant
200001 JGec) a0 414 0 Wacant Single Clean Vacant
200002 ISec.) B0 414 0 “Wacant Single Clean Vacant
200003 ISec.) B0 414 0 “Wacant Single Clean Vacant
200004 ISec.) B0 414 0 “Wacant Single Clean Vacant
200005 35ec) a0 414 1} Wacant Single Clean Vacant
200008 35ec) a0 414 1} Wacant Double Clean Vacant
200007 35ec) 50 414 1} Wacant Double Clean Vacant
200008 35ec) 50 414 1} Wacant Double Clean Vacant
200009 35ec) 50 414 1} Wacant Double Clean Vacant
200010 35ec) 50 414 1} Wacant Double Clean Vacant
. ﬁ 200_m 20001001 35ec) 50 414 0 Wacant Double Clean Vacant

Version 2013

You can operate all of the
options in the software.
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® With permissions

When you enter the
operator that with
permissions, so you will
see there would be some
options you can’t run.

Operator code:

Operator name:

Description:

Login password:

LCancel

Setting Operate “iew Members Handget Guests Cards Data Help Language

a @ Ja e
Feader Check | Members Operators |FD Terminal | Prink - Wiew Relogin  Exit
AllRooms | Single | Double

- Door Hame Door ID OpenDua.. TotalC.. TotalReco.. GuestSN Total Guests  Room Type Room Status

sz s::;:::g [ ] 100001 Yser) 50 414 0 Vacant Singls Clean Vacart

21 Public doors 100002 FSec.) 50 414 0 Wacant Single Clean Vacant

Mew Building . 100003 3[5ec) B0 414 0 Wacant Single Clean Vacant

New Building . 100004 3Sec) B0 414 0 Yacant Single Clean Vacant

100005 FSec.) a0 414 0 Wacant Double Clean Vacant

. 100006 JSec) 50 414 0 Wacant Double Clean Vacant

100007 3Sec) B0 414 0 Yacant Double Clean Yacant

. 100008 3Sec.) B0 414 0 Yacant Diouble Clean acant

100009 JSec) 50 414 0 Wacant Double Clean Vacant

. 100010 JSec) B0 414 0 Yacant Double Clean Vacant

10001001 3Sec) 50 414 0 Yacant Double Clean Yacant

. 2000071 FSec.) 50 414 0 Wacant Single Clean Vacant

200002 3[5ec) B0 414 0 Wacant Single Clean Vacant

. 200003 3Sec) B0 414 0 Yacant Single Clean Vacant

200004 ASec] a0 414 0 Wacant Single Clean acant

. 200005 JSec) 50 414 0 Wacant Single Clean Vacant

200008 3Sec) B0 414 0 Yacant Double Clean Yacant

. 200007 3Sec) 50 414 0 Yacant Double Clean Yacant

. 200008 JSec) 50 414 0 Wacant Double Clean Vacant

200009 JSec) B0 414 0 Yacant Double Clean Vacant

. 200010 3Sec) 50 414 0 Yacant Double Clean Yacant

. 20001001 FSec.) 50 414 0 Wacant Double Clean Vacant
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7. Issue guest card

Sefting Dperate View Members Handset Guests Cards Data Help Language

a ¢ @m. o8
Reader Check | Members Operators FO Terminal | Print  View Relogin - Exit
AllRaams | Single | Double
1=-E All Roams Door Hame Door ID OpenDura.. TotalC.. TotalFeco.. GuestSN Total Guests  Fioom Type RoomStatus E
n:x g::::::g 100001 ASec) 50 414 i Vacant Single Clean Viacant
L 100002 3[Sec.) a0 414 1} Wacant Single Clean Vacant
= All Public: doors
] Mo Buiking 100003 3A5ec) 50 41 0 Vacart Single Clean Vacant Make sure System ID,
H '.-; Mew Buiding 100004 3Sec) 50 414 0 Yacant Single Clean Yacant . .
100005 Asec) 50 414 0 Vacant Devble Clean Vacant lock setting, Time,
100006 JSec) 50 414 0 Yacant Double Clean Vacant
100007 Sec] 50 414 1} Yacant Double Clean Vacant 171
100008 JSec) 50 414 0 Wacant Diouble Clean Vacant aUthorIZIng are done’
100009 3Sec) R0 414 0 Wacant Diouble Clean Vacant .
100010 3YSec) 50 414 0 Vacart Dawble CleanYasart double click the room
10001001 JSec) A0 414 1) Wacant Double Clean Vacant .
200001 FSec) 50 414 i Vacant Single Clean Vagant number in the SOftWﬁre,
200002 JSec) a0 414 0 Wacant Single Clean Vacant
200003 HSec) 50 414 1 Vacant Single Clean Vacant will r
200004 JSec) 50 414 0 Wacant Single Clean Vacant yo u See g ueSt Ca d
200005 JSec) 50 414 0 Yacant Single Clean Vacant
200006 JSec) 50 414 0 Yacant Double Clean Vacant S C re e n as bel OW
200007 JSec) 50 414 0 Wacant Diouble Clean Vacant
200008 3Sec) R0 414 0 Wacant Diouble Clean Vacant
200003 3Sec) B0 414 1} Wacant Double Clean Yacant
200010 JSec) A0 414 1) Wacant Double Clean Vacant
g 2010_0 20001001 3[Sec.) a0 414 1} Wacant Double Clean Vacant

Selected Rooms

Door Mame Cooor (D Guest SM Total Guests Foom Status
100001 1] W acant Clean acant

You can set the valid time of the
guest, and click “Issue”,

Guest Index: | Guest] W |

Card Information
Public Doors:

Staying Days: |1 |%
Arival Time: | 7/2002m3 @ [12:23:08 &M
Departure Time: | 7r20/2013 B~ [12:00:00 PM

[l |

Holder Details
(®) Mone () Manwal
Guest D:

Guest Mame: Sex Married
M ationality
D ate of Birth: 1243041859 Flace of Birth:

10 Docurment M arme: 1D Docurment Mo.:
Contact Address:

Zip Code; E -4 ail:
Telephone Mo.: Fax Mo.:

Remark:

> | | Check-in Extend Check-out M odify Caonfirm

Total selected room(s] 1 Total guest(s] 1 Operator PagESS total 93
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Card Infarmation

Card Type:
Card Ma:
Guest 1D
Guest Marne:
Guest SM:
Guest Index:
Door Mame:
Door [D:
Inner Doors:
Public Door:
Start Tirme:

Card Optionz:
lzzuer [D:

|zzued Time:

Terminating Time:

Guest Card

Mot lszued

M are

M are

427535503

1

1001

100001

Unalbe to open

Unable to open
F419/201311:55:00 PM
42042013 12:30:00 PM
Cannot open double-lock
m

2013-07-20 00:31:43

oK,

Cancel

o Guest Card issued, please take out the smart card.

OK

Version 2013

Guest card is done, then take this card to the
corresponding room, try to open the lock.
Green light and 1 beep, motor run from the
lock, so you can push the handle.
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BIS hotel with a new function: FD Terminal.

Note: When you make a reservation for a room, the room can not be occupied until the check-in

date.
@ BIS Hotel v5.7A
Setting Operate Miew Members Handset Guests Cards Data Help Language
a4 o 8 @ o o a@
Reader Check | Members Operstors | FD Teminal §| Print WView Relagin - Exit
AllRooms | Single | Double
- All Rooms Doar Name Door 1D Open Dura Total C. Total Reco. Guest SM Total Guests  Room Type Foom Status  Batteries Chang.
1] New Buildi
o B N B 1000m 3(5ec) 50 414 e Single Decupied
- F‘ublic doors | =] 1002 100002 3[Sec] a0 414 o Wacant Single Clean % acant
& Mew Building 100003 3[Sec] a0 414 o Wacant Single Clean % acant
iﬁ Mew Eilding 100004 ISec] a0 414 o Wacant Single Clean ¥ acant
100005 ISec] a0 414 o Wacant [ouble Clean ¥ acant
100008 3Sec) 50 414 1] Yacant [rouble Clean acant
100007 3Sec) 50 414 1] Yacant [rouble Clean acant
100008 3Sec) B0 414 1] Yacant Drouble Clean Yacant
100009 3Sec) B0 414 1] Yacant Drouble Clean Yacant
100010 3Sec) B0 414 1] Yacant Drouble Clean Yacant
10001001 3Sec) B0 414 1] Yacant Drouble Clean Yacant
200001 3Sec) B0 414 1] Yacant Single Clean Yacant
200002 3Sec) B0 414 1] Yacant Single Clean Yacant
200003 3[Sec) B0 414 1] Yacant Single Clean Yacant
200004 3[Sec) B0 414 1] Yacant Single Clean Yacant
200005 3[Sec) B0 414 1] Yacant Single Clean Vacant
200006 3[Sec) B0 414 1] Yacant Double Clean Vacant
200007 3[Sec) B0 414 1] Yacant Double Clean Vacant
200008 3[Sec) 50 414 1] Yacant Double Clean Vacant
200009 3[Sec) 50 414 1] Yacant Double Clean Vacant
200010 3[Sec) g0 414 a Yacant Double Clean Vacant
20001001 3[Sec) g0 414 a Yacant Double Clean Vacant
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KT
'/ s
/7

F1 '}.4,:\\

> 4
]

Check In
(Base On Individual Reservation)

Individual Reservation Individual Check Out

;';f .
LR .

I VAN

F5 o g\ F6
.

F7 =
(11

Group Reservation Group Check In Room Changing

(Base On Group Reservation)

Group Check Out

Express Check In

8. Back up database

When all of setup is done in the software, backup the database is necessary.

Setting Operate Yiew Members Handszet Guests Cards| Data |Help Language
Disabled Records
4 o 8 @& ® 3
Reader Check | Members Operators FD Temminal | Prin |ssued Records
Access Records ———
All Frooms | Single | D':'“t'le| Booked Records
=R A1 Booms Doar Mame Dot Authorizing Records tal O
] Mew Building . 1001 100 Operating Records !
P 5] Mew Building =
EI All Public doars . 1002 10 Backup Database

: 5] New Building
] Mew Building

Version 2013

B 100z
U B 1004
B 1005
OB 1o0s

M & 1007

10

LU

Restore Database

100005
100006
100007

L =l

3[Sec.) 50
3Sec) 50
ASec] 50
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=cent places

Desktop

Libraries

Computer

Save iy | |, BIS Hotel w5.7

v @ % &

Mame

. Custom
. Drivers

14 Help

. Language

btlock57

€

Date modified

7/15/2013 8:51 PM
7/15/2013 8:51 PM
7/15/2013 8:51 PM
7/15/2013 8:51 PM
7/19/2013 7:59 PM

Type

File folder
File folder
File folder
File folder
Microsoft

File name: |

Save as type: | Arcess database file (* mdb)

9. Software registration

It is necessary to back up the
database to another place,
such as another computer or
USB storage, in case that the
computer is broken, you can
get the back up in other
place.

Normally, there will be user register in 30 days after you install the software. In that case, you need
to have the software registered; so please send this user code to Be-Tech for a registered code.

Otherwise, you can’t use the software anymore out of 30 days.

Note: The user code will be changed when close it and re-start. Different user code is required
different registered code.

|Jzer Code:

R egistered Code:

8138 | 138 7S

| E0dE |

If you want to have the software registered after software installed, you can click “Help” and

Version 2013

Page57 total 93



BE Guangdong Be-tech Security Systems Limited

“Register”, then you will see the “User register”

Setting Operate Wiew Members Handszet Guestz Cards Datal Help] Language

4 o £ @ » |g §DE=

FReader Check | Members Operators FD Terminal | Print Vie Website »
All Roorms | Single | Dn:nul:nle| Ao
E‘ 'E" Flooms Coor Marme Craar 1D OpenDura..  Totall
i Mew Buildi
Y New Building | |=Riy 100001 3Sec] 50
o) 6 &)l Public doors = Rl 100002 3Sec. 50
= T ] =RliE 100003 3Sec.) 50

User Code: B38| 138 7S | 6048 |

R egistered Code: | | - | | - | | - | |

10. Hand held Unit
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White wire for PC, black one for lock

10.1. Hand held Unit profile
10.1.1. Function

Hand held unit is used for setting lock, and audit trail the information, it will make you more
convenient to setup the lock, if you have hand held, and you no need issue lock setting card, authorizing
card, and time card.

10.1.2. Before Using

First, before using hand held, make sure SID card, all the rooms and members have been setup.
Second, our handheld is available for Win XP/VISTA/7/8

10.1.3. How to open and shut down

Turn on: Press "*" about 3 seconds. After one "beep", the LCD shows entry window meaning that
handheld is on.

Turn off: Press ™" about 3 seconds. After one "beep", the handset is off.

10.1.4. Manus of the hand held
Version 2013 Page59 total 93
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When open the handheld, there is a Be-tech logo, Press "OK" key in entry window, and then follow
the indication to enter the correct password and press "OK" key for logging in, you will see 8 options:

® Change password of handset (change pw of handset)
® Communicate with PC (communicate with PC)

® Setup system password (setup sys pw)

® Setup lock's information (setup lock's info)

® Check lock's time (check lock's time)

® Adjust lock's time (adjust lock's time)

® Check lock's battery (check lock's battery)

® Download lock's info(download lock's information

10.1.5. Hand held operating steps for programming door lock

Driver installation---handset settings---Setting information

Please follow the detailed instructions to make all of the steps down as below.

10.2. Driver installation

Connect the handheld to the computer, and find out the “communicate with PC, there will be a
screen pops up.
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File Action View Help

«=|nEE H

8| 2B

E Computer Management (Local
a m System Tools

& (&) Task Scheduler

[ E Event Viewer

& ] Shared Felders

3 é' Local Users and Groups

P @ Performance
a Device Manager

a g Storage
= Disk Management
I 53 Services and Applications

4 ﬂ test
3 ﬂ Audic inputs and outputs
> (M Computer
[ g Disk drives
3 5.'1 Display adapters
> i IDE ATA/ATAP| controllers
[ &2 Keyboards
3 ﬂ Mice and other pointing devices
[ E‘ Monitors
3 Q Network adapters
4 |3 Other devices

More Actions 4

[ R Processors

3 4 Sound, video and game controllers
3 c— Storage controllers

i (M System devices

[ i Universal Serial Bus controllers

4 ﬂ test
[> ﬂ Audio inputs and cutputs
[ (M Computer
[» =y Disk drives
[+ FA Display adapters
I g |IDE ATAJATAPI controllers
[ & Keyboards
[ ﬂ Mice and other pointing devices
i W& Monitors
[> E MNetwork adapters
4 Eg. Other devices
% Upknoan device |
> 72 Ports || Update Driver Software... |
» e Print Disable
> B Proce pinstall
[+ ﬂ Sount
[ C— Storac Scan for hardware changes
b (M Systes .
[ i Unive Properties
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How do you want to search for driver software?

.= Search automatically for updated driver software :
! Windows will search your computer and the Internet for the latest driver software |
for your device, unless you've disabled this feature in your device installation

settings.

= Browse my computer for driver software
Locate and install driver software manually.

Browse for driver software on your computer

Search for driver software in this location:

| D:4BI5 Hotel v5. M Drivers\RW-41(ACR120)

Include subfolders

= Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device,
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Select the folder that contains drivers for your hardware.

4 | BISHotelva.7
. Customn

4 | Drivers
Il RD-05

. RD-08
. RW-26D

L4

Folder: | RD-03

Browse for driver software on your computer

Search for driver software in this location:

[::Bis Hotel v5 T\Drivers\R

Include subfolders

= Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device,
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The best driver software for your device is already installed
Windows has determined the driver software for your device is up to date.

USB CH372/CH375

File Action View Help
e @E HE © E &S
4 g test

[ ﬂ Audio inputs and outputs
1% Computer

s Disk drives

— |DE ATA/ATAPI controllers
Interface

(& USB CH372/CH3T5

— keyboards

4
4
[ E-' Display adapters
[
4

a Mice and other pointing devices
EI Monitors

[ E Metwork adapters

i 3 Ports (COM & LPT)

[ @ Print queues

[ R Processors

[ iﬁ Sound, video and game controllers

[ c— Storage controllers

| /M System devices

[ i Universzal Serial Bus controllers
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10.3. Options operation

10.3.1. Change password of handset (change pw of handset)

Function: The default password of handset is blank. After changing password of handset, users
must access to handset with the correct password next time.

Operation: choose this option, press "OK", enter a new password, press "OK", confirm the new
password, press "OK", done.

10.3.2. Communicate with PC (communicate with PC)

Function: setup the handset on PC such as setting time, querying information, deleting date and
S0 on.

Operation: connect with pc with appropriative line, and then choose this option, press "OK", done.

And the LED will show “Waiting for communication...... ", if connection is faulty, it will show
“connection failure”

10.4. Handset setting

Make sure handset is communicating with PC and under “Waiting for communication...... "Then go back
to the software, find out the handset, select “handset setting”

Setting Operate Wiew Memberz | Handset | Guests Cards Data Help Language

Setting Infomation  Crl+W
& @ | g (7 setinglnfoma a @
Feader Check | Members 0O Felogin  Exit
F Handset Setting Ctrl+5 1
AllRooms | Single | Double _—
E‘ Hr\ll:leSE ” Dioor Mame Door (D Open Dura..  TotalC..  Total Reco.
= N =R 100001 5ec] 50 114

3 HandSet Setting
HandSet Time: | |
System Time: | 3/14/2011 v | 15324PM & |

[ ] Reset initialized system password

[ Set Time ] ’ Get Time ] ’ Update 5P ] [Qelete Data] ’ Cancel ]

Operation Skatus
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10.4.1. Set time

Set up handset’s time

estz Cards Data He

o, @

- ) -
f=s BENE \ 1 ) Change handset time successfully,

Information

Droor D Guest SM T

% HandSet Setting

HandSet Time: | |

System Time: | 31472011 v| z1a12PM 2 |

[ ] Reset initiglized system password

L Set Time J [ Get Time ] [deate 5P ] [Qelete Data] [ LCancel ]

Operation Skakus

10.4.2. Get time

Check handset’s time

USRSl |nformation |£|

o @

L
Prict Miew \ 1 ) Read handset time successfully,

2 [ Tatal Rec...  Guest St
7 HandSet Setting |£|
HandSet Time: | 20110314 14:15:38 |
System Time: | 3/14/2011 v| 21545PM 4|

[ Reset initislized system password

[ Set Time ] L Get Time J [ Ilpdate SP ] [DeleteData] [ Cancel ]

Operakion Skakus
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10.4.3. Update SP

Update handset’s SID as software SID, it means that the handset must have the same SID with
software, if their SID is different, the key cards issued for encoder could not open the door.

Infarmation

-
- | ) Ilpdate system password successfully,

Ime Total Rec...

% HandSet Setting

Guest

HandSet Time: | 2011-03-14 141538 |

System Time: | 3/14/2011 v| 21E30PM 4|

[ ] Rieset initialized spstem password

[ Set Time l [ Get Time ] L IJpdate 5P ] [Delete Data] [ Cancel ]

IOperatinn Skaktus

10.4.4. Delete data

Delete the old data of the handset, it will take about couples minutes.

w

@ E \ ? ) Do wiou wank to delete handset datay

Print Wi

L Yes J [ Mo ] [ Cancel

ame otal Bec... | Guest

% HandSet Setting

HandSet Time: |2EI'I1-EIE-14 14:15:38 |

System Time: | 3/14/2011 v| 21656PM & |

[ ] Reset initiglized system password

[ Set Time ] [ Get Time ] [LlpdateSF' ] LDeIeteData][ Cancel ]

El Operation Skatus 0%
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# HandSet Setting b__<|
HandSet Time: | 2011-03-14 14:15:38 |
System Time: | 3/14/2011 v| 217.08PM 5|

[ Reset initizlized system password

’ Set Time ] [ Get Time ] ’ Ilpdate SP ] [DeleteDatal ’ Cancel ]

Cperation Skatus - T
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10.5. Setting information
Make sure handset is communicating with PC and under “Waiting for communication......

It is used for writing information from the software to handset. Before write handset, make sure all of
the rooms information is done, such as room information, authorization information.

10.5.1. Correct room information

Room information must be set as below; otherwise you can not see the rooms when you are going
to write the handset. (Please find out the settings in BIS Hotel 5.7)

Door Name Daoor 1D Open Dura.. TotalC..  TotalReco.] GuestSH Total Guests  Room Type Room Status  Batteries Chang...
BEm 100001 ASec) 50 #14 427595503 1 Sitgle Oeeupied
100002 3Sec.) ) 414 i} Yacant Single Clean Yacant
100003 3Sec.) 50 414 i} Yacant Single Clean Yacant
100004 3[5ec) 50 414 o Wacant Single CleanVacant
100005 JSec.) ) 414 i} Yacant Double Clean Yacant
100006 JSec.) 50 414 i} “acant Double Clean Yacant
100007 A5ec.) 50 414 1] Wacant Daouble Clean/acant
100008 H5ec.) a0 414 a Wacant Dauble CleanVacant
100009 3Sec.) ) 414 i} Yacant Double Clean Yacant
100010 J5ec.) a0 414 1] Wacant Double Clean Y acant
] M 10001001 3[5ec) 50 414 o Wacant Double CleanVacant
200001 JSec.) ) 414 i} Yacant Single Clean Yacant
200002 JSec.) 50 414 i} “acant Single Clean Yacant
200003 A5ec.) 50 414 1] Wacant Single Cleanacant
200004 3Sec.) ) 414 i} Yacant Single Clean Vacant
200005 JSec.) 50 414 i} “acant Single Clean Yacant
200008 A5ec.) 50 414 1] Wacant Daouble Clean/acant
200007 [5ec 50 414 a Wacant Double CleanVacant
. 2003 200008 3Sec.) 50 414 il Wacant D ouble Clean/acant
. 2003 200003 3(Sec.) 50 414 1] Yacant Double Cleanacant
. 2010 20000 3[5ec) 50 414 i] Wacant Double CleanVacant
. E 2ma_m 20001001 JSec.) ) 414 i} Yacant Double Clean Yacant

10.5.2. Correct authorization

Authorization information must be set as below; otherwise you can not use the staff card to open the
door. (Please find out the settings in BIS Hotel 5.7)

| Cancel

Total selected doors

Version 2013 Page69 total 93



&

BETECH Guangdong Be-tech Security Systems Limited

10.5.3. Write handset

Then you can set information to handset.

Setting Operate “iew Members | Handset] Guests Card: Data Help Language
&/ ) @ 7 g Info i o
Reader Check | Members Ope B Query Information Curl+R Relogin  Exit
| Tl Handset Setting Ctrl+S
AlRooms | Single | Double
B 5 Door Mame Door 1D Open Dura Total C. Total Reco Guest SM Total Guest:  Room Type Fioom Status
i Bildi
! Mo g d::g | I=H 1000m1 5ec) 50 414 427EEEDT 1 Singe Dcoupied
A Public: doars 100002 3Sec) i) 414 a “Wacant Single Clean Yacant
Hew Buiding 100003 3Sec) i) 414 a Warant Single Clean Yacant
- .. Hew Building 100004 FSec.) 80 414 o “Wacant Single Clean Yacant
100005 HSec.) 80 414 o Wacant Double Clean Yacant

“ Dperate Type Select

(*) Locks ) Lifts

When you press “OK”, you will see all rooms on the left, basically, we choose all room and move

”

them to right, so you press “

3 Set Lock Information

=R =4 Al Rooms Door Mame Do 1D ~ Door Mame Dioor 1D
H] Mew Building 1EIEI1 10000
(5 New Building 100 01 100000
-] &l Public doors 1002 100002
" New Buiding | 1=
NEW Bulding || 18710 100003
-5 Mew Building 1004 100004
1005 100005
1006 100005
1007 100007
1008 100008
1009 100009
1010 100010
200 200001
001_01 20000101
2002 200002
2003 200003 -
2004 200004
2005 200005
2006 200006
£ & 2007 200007 v
<< Back Mext 5 ] [ Cancel
Total Select Rooms 0 Operation Staktus

{3 ) ”
If you want to choose only one room, press
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3 Set Lock Information E]@
J A" Roorns Door Mame Door ID e Door Mame Door D

New Building 1000_01 10000101 1001 100001
B Mew Building 1002 1 00002
=B Al Public daors 1003 100003
New Bulding 1004 100004
Bl Mew Building 1005 100005
1006 100005
1007 100007
1003 100008
1009 100009
1010 100010
2001 200001
2001_01 20000100
2002 200002
2003 200003
2004 200004
2005 200005 0
2008 200005
2007 200007
< ||| B 2008 200008 >
<< Back Memt = l [ Cancel
Total Select Rooms 1 Operation Staktus
Press “next”
% Set Lock Information [Z]E]
2B All Roams Daar Marme Doar 1D Door Mame Door 1D ~
] New Buiding 1001 100001
_ 5 New Building 1001 01 10000101
El All Public doors 1002 100002
Hew Buiding 1002 100002
Hi] Mew Building =
3 - B 1004 100004
n 1005 100005
1006 100005
1007 100007
1008 100008
1003 100003
1010 100010
2001 200001
2000_01 20000107
2002 200002
2003 200003 -
2004 200004
2005 200005
2006 200008
< 2 2007 200007 5
<< Back ’ Mext > ] ’ Cancel
Total Select Rooms zz Operation Status
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10.5.3.1. Time sections setting

Press “set”, you will many time sections you can set, it is like the “time card”, choose “Reset guest
information” if locks are newly installed. And other two options depend on requirement.

3 Set Lock Information E]@

Time sections getting

Time Section Working Time Working Days

00; 00--24:00 Al Days

Other Options Cet
Sel
[] 5et to passage Set ta latchbalt alarm
[] Reset gquset information
<¢ Back l [ Hest »» ] [ Cancel

Total Select Rooms 22 Operation Skatus

10.5.3.2. Blacklist setting

If some card is lost, in that case, you need to choose the lost card, and take it into right, and that
card can not be used as all the information is transmitted into the locks. Then, press “next”,

3| Set Lock Information [Z]E]

Blacklist setting;
Card Tupe Card Mo Doaor D Halder Mam Card Type Card Mo Halder b
@ Emergen... 353428280 0001
Sy Stalf Card ooo2
O canf Card 353428393 anns
(@ Staff Card  3R3428387 nnn4
(@ Staff Card  3R3428378 ann3
b
Q Staff Card 334476523 aonz -
< > < | >
Total Elacklists: 0 [ Set Conditions. . ]
<¢ Back ] ’ MHext »» ] ’ Cancel l
Total Select Rooms zz Operation Status
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F Set Lock Information

- [3]%]

Blacklizt setting:
Card Tupe Card Mo Daor 1D Halder Mam Card Tupe Card Mo Halder b
% Emergen... 353428280 0om
Q Staff Card 353428969 Qooz
Q Staff Card 3523428393 0005
‘? Staff Card 353428387 0004
Q Staff Card 353428373 Qooz
BE
Q Staff Card 334416583 Qooz -
\ ? ) Da vaou wank ta write handset?
< L Yes ] [ Mo ] [ Cancel ] | 3
Total Blackhstz: [ [ Set Conditions... ]
[ ¢ Back ] [ MHeut »» ] [ Cahcel ]
Tatal Select Roams Operation Status

% Set Lock Information

Version 2013

Blacklist setting:
Card Tupe Card Mo Doaor (D Halder Mam Card Type Card Mo Halder b
?‘ Emergen... 353428280 0001
Q Staff Card 353423363 ooz
Q Staff Card 353428393 no0s
@ Staff Card 353423387 non4
Q Staff Card 353423378 non3
b
Q Staff Card 334476583 ooz
< > < | >
Total Blacklistz: [ [ Set Conditions.... ]
[ <¢ Back ] [ Meut > J [ Cancel l
Total Select Rooms 22 Operation Status _ 3%
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Blacklizt setting:

Card Type Card Mo Doar D Holder M: Card Type Card Mo Halder F
I@ Emergen.. 353428280 0om
‘Q Staff Card 353428963 nooz
@ Staff Card 353428333 0005
Q Staff Card 353428387 0oo4
Q Staff Card 353428378 nooz
@ Staff Card 334416583 nooz

< ! -

|
|

Total Blacklists: [ ’ Set Conditions... ]

<< Back l [ Mext =» l ’ Cancel ]

Total Select Rooms 0%

Operation Skatus

="

o e (B 428 PM

When you see “write handset successfully”, all the information of the hotel has been transmitted in
the handset. The next step is going to set up the locks.

10.6. Program the lock with handset
10.6.1. Setup system password (setup sys pw)

Function : Setup/change system password of the lock.
Operations:

Insert the USB-Mini USB wire, then go in front the lock, there is Mini USB socket at the bottom,
connect handset with lock, then choose “ setup sys pw’---- “OK” ----“1 beep, green light” comes from lock,
setting is successful. Then move to “setup lock’s info”

10.6.2. Setup lock's information (setup lock's info)

Function: setup/change lock's information including lock's memory, motor's parameter, authorizing
staffs, blacklist and so on.

Operation:

Choose “setup lock’s info”, press “OK”, you will see enter lock’s No., in that case, you can enter
the locks’ No, and press “OK”, the lock’s No. is with 8 digits, the ahead 6 digits is same as “Door ID” in the
software, and the last two digits are for inner door, without inner door is “00”, for example, if you want to
find out the door ID is 100001 to set, the Door ID in the software is 100001, there is no inner door in this
room, so you enter 10000100; if there is one inner room in Door ID 200002, then you can enter
20000201 to find out that room No. And then, press “OK”----“1 beep, green light” comes from lock, done.

In another case, once you see “enter lock No.”, keep pressing “OK”, you will see all the rooms;
find out the corresponding room, press “OK”----“1 beep, green light” comes from lock, done.
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10.6.3. Check lock's time (check lock's time)

Function: Check lock's current time.

Operation: Connect the lock with appropriative line, then choose this option, press "OK", done.
10.6.4. Adjust lock's time (adjust lock's time)

Function: Set the current time to the lock.

Operation: connect with lock with appropriative line, and then choose this option, press "OK",
confirm the time and press "OK", done.

This is another important step for setting the lock, it is used for setting lock’s time, then choose
“adjust lock’s time”---- “OK” ----“1 beep, green light” comes from lock, setting is successful, if you want to
sure if the time has been set, you can use “check lock’s time”.

10.6.5. Check lock's battery (check lock's battery)

Function: Check lock's current battery.

Operation: Connect the lock with appropriative line, then choose this option, press "OK", it will
display normal/low.

10.7. Audit trail lock’s access records
10.7.1. Download lock's info (download lock's information)

Function: download the current opening record of lock to handset

Operation: connect with lock with appropriative line, then choose this option, press "OK", wait for a
moment, done.

Connect the lock with handset, choose the option, and press “OK”, it will take couples seconds to
download the information from the lock.

After downloading the information, connect the handset with PC, and choose “communicate with
PC”,

Go back to the software, find out the “Handset”, and choose “query information”, you will see the
screen as below, and them press “OK”.

- Operate Type Select

(*) Locks ) Lifts

| ok || Concel

Press “read data”
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BE-TECH

B

3 Query Lock Information

H Query Room B Temporary Cards ” G Staff Cards " &2 hcoess Records |

Lock Infarmation Time Sections ! Terminating Cards
E

Droor I0: -~
Inner Door:
[ Public Door
- Il]_ Paszage
[~ BH Electro-locking
@ Lock Time
= oMemDr}l
@ Max. of Staff Cards:
&8 Max. of Aocess Recards:
- gk Motor
7, RotatedMSEL]:
@ Reverzed Length[MSEL):
@ Open Duration(Secs.):
= ﬁ Gst
ﬁ Total Guests:
£ Guest Serial No.:
[~ &2 Teminating by Checkout Card

Current query room name: Print Save Cancel

Tatal Rooms Read Status

=

Press “Yes”.

\‘;/ Do vou want ko read handset?

I Yes ][ Mo H Cancel ]

Notice: Do not move the device or load any other operation in PC when downloading the
information.
After downloading the information, you will see the screen as below, click the room you want, and

then press “Query”,

(] =
& Query Lock Information B Query Room Select

Y Queny Foom I~ [ 100001 3415/2011 10:11:49 AM | &2 Acoess Recards |
} Terminating Cards |
-~
b
Current query room namgl —, Quey | ’ Cancel ] e
Total Rooms Read| Select Rooms

e #ec D 11:02 AM
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BE-TECH

Information

3

\!‘) Read handset successfully,

When “Read handset successfully” pops up, press “OK”, you will see another screen as below,

3 Query Lock Information

=5 Query Room
1001 3/15/20171 10:11:43 AW

Q Temporary Cards " Q Staff Cards " &2 Access Records |

Lock Information | @ Time Sections " Eﬁ; Terminating Cards |

= Lock ID ~

Door Mame:
Door 10:
E Inner Dioor:
[m Public Doar:
r Iﬂ_ Paszage
r Electro-locking
@ Lock Time
- Mem
@ . of Staff Cards:
@ Max. of Access Records:
= g Motor
B Rotated(MSEL: 1
fig: Reversed LengthMSELY
fg: Dpen Duration[3ecs. )

= Gust

W

Current query room name:

LCancel

Frrirt Save

Total Rooms 1 Read Status

—— :
iy Start ¥ MFs?

Choose the room and right click the
see all the information of the lock.

3 Query Lock Information

=5 Query Room

=003

s Lo B 11:03 AM

mouse, and you will see “view”,

Q Temporary Cards " Q Staff Cards " & Access Records |

Lock Information | @ Time Sections " ﬁ Terminating Cards |

= Lock 1D ~
Droor Mame:
Door 1D:
E Inner Door:
[ﬂ Public Doar:
r Iﬂ_ Paszage
r Electro-locking
@ Lock Time
- Memary
@ Maw. of Staff Cards:
@ Max. of &ccess Records:
= B Motor
5 Rotated(MSEL: 1
fig; Reversed LengthMSELY
fg: Dpen Duration[Secs. )

W

= Gust

Current query room name:

Frrint Save

LCancel

Total Rooms 1 Read Status

‘s Start

Version 2013

press “view”, finally, you can
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3 Query Lock Information E]

B% (uery Room

| Q Temporary Cards u @ Staff Cards ” &2 Access Records |

f20171 10:17:49 &M

[ 1001 31

Lock Information | @ Time Sections ” @; Terminating Cards |

EI---- Lock 1D

- J__[]_ Pazsage
[_]ﬁ Memory

(=) Mator

@ﬁ Gust

{ Door Marme: 1001
{ Door 1D: 100007
‘ Inner Door: Mot Inner Door

L ) Public Door: Mot Public D oor

e Electro-locking
@ Lock Time: 11-03-1570:117:49

: I@ bdaw. of Staff Cards: 50

8 Rotated(MSEL): 160

|

W

Current query room name: 1001

LCancel

Print Save

Total Rooms 1 Read Stakus

0%

L o e BB 11:04 AM

Notice: one handset can download several

information one by one.

Version 2013

locks’

information. But need to view the
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11. Trouble and Shooting

11.1. Run software error

@ Unable to write to C\Windows\system32\BTReg57.DLL.

Solution: Close the UAC following”2. Before software installation”

11.2. Encoder is not working

Solution:

@ Device connects failure, please check.

Check if the driver is installed

Check if the care is put on the encoder

Check if the ecoder model is correct

11.3. lllegal card error

@ The smart card is an lllegal card.

Reason: The card’s system ID is different from software’s. Check if the software is changed system
ID. If the software is not changed system ID (as below), the card is ever changed system ID. In this case,
you have to use another new cards.

Version 2013

x

Change opening card's sector

iYes

I

New sector: 1]

Cumrent sector:

Lift Current Sector:

Change system password

(JYes

System password:

Conlfim password:

[ Using for zstting the initialized locks

["] Reset system password (need ta restart]

| lssue | | Cancel

Mot gtill change spstem pazsword, I
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12. Emergency solution for lock

There are error indications for our lock; different sound and different light are indicating different errors.

12.1. Frequently errors and Trouble Shooting Guide for Guest Card

Mifare Card T

Dead Bolt | OF Mechanical Key to.
Closed Open
Silence, - —
! Orange |ight | — [Disassemble Mortise
Dead Bolt ) to Check if the Dead
Opened Bolt controller

working properly

l

.

1. Create Reset SN Card,
—{ Scan it to the lock to
Reset SN

2. Use Query Card to
Col lect Data from the
lock to Check for

Errors. Correct the
Errors.
One Beep,
Easi Orange Light . .
3. Initialized the
Lock, then Reset the Lock

with Correct Settings.

If Unable to Fix the

pl with Sept 1.2 and
3. the Control Board

Need to be Changed.

Check if the
Computer Time are
Correct
One Beep.
™ Red Light In Software. Check if the
Time in Guest Card is
Correct. |f the Lock is
Still not working after
Resetting the Time. the
Control Board Need to be
Changed
T Baep Tonch 14 Ao the Look
—> S ouch it to the Lock
Orange Light to Unlock the Door
Twp Beep, Recreate Lock
! Red Light Setting Card to
Flash Twice Reset the Lock
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12.2. Frequently errors and Trouble Shooting Guide for staff Card

Mifare Card

One Beep,
Red Light

Two Beep,
—»{ Red Light
Flash Twice

Silence,
Orange Light

One Beep,
Orange Light

Two Beep,
Orange Light

Three Beep,

Orange Light

Flash Three
Times

Version 2013
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13. Database type selection

When you login to the software, wrong database type is selected, in that case, follow the instructions
as below to re-select the database.

Open file location
Pin to Start

Run as administrator

Troubleshoot compatibility

Paste

Create shortcut
Delete

Rename

Properties

General | Shortcut | Compatibilty | Securty | Details |

ﬁ BIS Hotel 5.7

Target type: Application

Target location: BIS Hotel v5.7

Target: "D:"'-.EIS Hatel vb. 7 btlock57 exe”

Start in: |"D:‘\EIS Hotel w5.7"

Shortout key: | Mone

Bun: | Nommal window

| Change lcon... | | Advanced...

Version 2013

Pin to Taskbar / Right click the Icon.
! Send to 3

Cut ‘

Copy
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13.1. Forget the operator password

13.1.1. Solution 1

Please send to us the database, and we will get it for you.

13.1.2. Solution 2

LA L
File Home Share View ~ @
= ¥ cut k x @ ] mew item - open - HH selectanl
% [ Copy path \ A —‘aEasy ACCESS ™ @Edit A5 Select none
Copy Paste _ Move Copy Delete Rename New Properties — .
[2] Paste shortcut tor to~ - folder - €0 History Hgln\rert selection
Clipboard Organize New Open Select Delete
1 | » Computer » Local Disk (D:) » BIS Hotel w5.7 » v Search BIS Hotel v5.7 2 “Setup”,
"~ MName ‘ Date modified Type Size ~ and
il Libraries %] AcsReader.dll 9/6/2008 5:51 PM  Application extens... 363 KB
@ Documents %] btHandset32.dll &11/2011 3:35PM  Application extens.., 4753 KB re-run the
o' Music B btlocks? 1/8/20131229PM  Application 3,630 KB software,
[ Pictures btlocks? 8/6/20138:33PM  Microsoft Office A... 976 KB .
B videos %] btmflusb.dil 7/30/2012527PM  Application extens... 378 KB you  will
ol RETH %] btmf1232.d B/20/2010221PM  Application extens... 32KB see the
BTPatch 9/5/2008 9:13 AM Application 802 KB
1% Computer %] CH37SDLL.DLL 8/17/200512:00 AM  Application extens... 16 KB database
&, Local Disk () ] DogTools32.dIl 4/13/20095:40PM  Application extens... 369 KB selection.
a Local Disk (D) %] EasyD12_500.dll 11/8/20039:55 AM  Application extens... 32KB
ca Local Disk (E:) atchdb.sq| 1/8/2013 343 PM  SQL File 12 KB
a Local Disk () | % | setup | 8/6/2013&33PM  Configuration sett... 3KB
. . w || tabstruc.sql 12/1/2012 1:22PM - SQL File 28 KB w
21items  1item selected 2.11KB ==

Open the database, find out “Operator”, delete the operators inside the table, and re-create the

operator.

13.2. Forget the system ID that ever set

Please send the database to us via e-mail with a compressed file, be-tech will give you respond

soon

Version 2013
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13.3. Audit trail lock’s information
13.3.1. Audit trail with Query card (S70)

13.3.1.1. Issue query card

There are total 3 cards need to be issue, because only one card is not large enough capacity to
contain all information of lock.

% Query Card EE

Q Temporary Cards @ Staff Cards & Access Records
Lack Information | @ Time Sections % Terminating Cards

I~ g Electro-locking
0y Lack Time N Y
o @ Memary Click “Issue
Q b ax. of Staff Cards:
@ Maw. of Access Records:
= @ totor
@. RotatedMSEL):
@. Reversed Length(MSEL):
&: Open Duration(Secs. )
= E Gust
E Total Guests:
g Guest Serial Mo
[~ &8 Teminating by Checkaut Card

>

=3

Filter imvalid dataz I lssue l ’ Query l Bebuild Erint Save

Card Information 3]
Card Tupe: Query Card
Query Card Type: A Click “OK”,
Card Mo: MHat |zzued
|zzuer D 01
lzzued Time: 2011-04-03 11:45:31
[ k. l ’ Cancel ]

Information [z|

" | ) Query Card issued, please take out the smark card. Click “OK”, in about 1 min
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Card Information X]
Card Information |
Card Type: [uery Card
Quer Card Type: B _
Card Mo Mot lzzued Click "OK”,
lzzuer ID: 01
|szued Time: 2017-04-03 11:46:55
I [n]8 ] ’ Cancel ]
Information [5_(|

L3
" } Query Card issued, please take out the smart card,

Click “OK”, in about 1 min

Card Information 3]
Card Tupe: Query Card
Query Card Type: C
Card Mo: MHat |zzued Click “OK”
|zzuer D 01
lzzued Time: 2011-04-0311:48:10
[ k. l ’ Cancel ]

" | ) Query Card issued, please take out the smart card.
Click “OK”, in about 1 min

Take the three cards from A to C to scan the lock. The lock will be “1 beep, green light” after
scanning the lock meaning read data successfully. However one of them is fail, please re-try again.
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13.3.1.2. Read query card

=% Query Card E@

Q Temparary Cards ‘? Staff Cards & Access Records
Lock Information | @ Time Sections Eﬁ; Teminating Cards

= Electio-locking
€2 Lock Time

=1 g temary o .
€ Max, of Staff Cards: Click “Query

&7 Max. of Access Records:
=] @. Muatar

@ Rotated{MSEL]:

i Fieversed Length{MSEL):

@. Open Duration[Secs.]:
=] ﬁ Gust

i Total Guests:

= Guest Serial Mo

[ &2 Teminating by Checkout Card

|

(=

Filter irwalid datas [ lzsue ] ’ Huem Bebuild Print Save

Query Card b_(|
| Click “OK”
. | ,} Please put in Query Card &,
[ o | [ Cancel ]
Query Card b_(|
| Click “OK”
. | ,} Please put in Query Card B,
[ ok | [ Cancel ]
Query Card E'
. Click “OK”

» | ) Please put in Query Card C,

[ ok | [ Cancel

Note: If one of them can’t be read, the audit trail is unsuccessful. In that case, please re-try again.
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=% Query Card

Q Temparary Cards ‘Q Staff Cards & Access Records
Lock Information | @ Time Sections Eﬁ: Terminating Cards You will see the

[ BE] Electro-locking six pieces

. % ;D:r:nlma 4/3/2011 1:30:00 P information as

@ Man of Staff Cards: 50 below,

&2 Max. of Access Records: 414
=] @. Muatar

@ Ruotated(MSELL 160

@. Reverzed Length(MSEL): 160

@. Open Duration[Secs.]: 3
=] ﬁ Gust

ﬁ Total Guests: 1

= Guest Serial Mo, 355146793

[ &2 Teminating by Checkout Card

|

Filter irvwalid datas [ lzzue ] | Guem | [ Rebuild Prrirt Save

=% Query Card
Q Temporary Cards Q Staff Cards % Access Records
Lock Information | @ Time Sections | Eﬁ: Terminating Cards
Index Walid Time Walid D ays ~
Time Section 00:00-24:00 aLL Days
Time Section? Irvvalid Irrvalid
Time Section3 Irvvalid Irwalid
Time Sectiond Irvvalid Irwalid
Time Section5 Irvvalid Irvalid
Time Sectiont Irvvalid Irvalid e
Time Section? Ireealid Irealid
Time Sectiond Ireealid Irealid
Time Sectiond Ireealid Iriealid
Time Section 0 Ireealid Iriealid
Tirme Section Ireealid Iriealid
Time Section 2 Ireealid Ireealid 3
. I I b
Start address 0=0050 Tatal numnber 24
Filter irwealid datas lssue ] | Query | ’ Eiebuild Erirt Save
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=% Query Card
Q Temporary Cards Q Staff Cards % Access Records
Lock Information @ Time Sections | (.ﬂ: Terminating Cards
Card Mo Holder M ame Holder M ame
Start address 0=0100 Active pointer 00100 b & number 76 Tatal number | 0
Filter irwealid datas lssue ] | Query | ’ Eiebuild Erirt Save

=% Query Card
Lock [nformation @ Time Sections Eﬂ: Terminating Cards
@ Temporary Cards Q Staff Cards | % Access Records
Card Type Ao Card Mo Halder Marne Accezs Time |zz1er Code Iss 28
‘? Staff Card 52 354386714 0003 443201115647 A O 43
‘? Staff Card A1 354386714 0003 4432011156438 O 43
‘Q Staff Card 50 354986714 0003 4432011 11:56:39.4 01 4/3
‘Q Staff Card 45 354986714 0003 4320011 11:56:34 A 01 4/3
‘Q Staff Card 48 354986714 0003 4321 11:56:30 4 01 4/3
‘Q Staff Card 47 354986714 0003 4321 11:56:26 4 01 4/3
t@Staff Card 46 354986714 0003 4321 11:56:21 A 01 4/3
@ Staff Card 45 354986714 0003 443201115617 4 01 4/3
@ Staff Card 44 354986714 0003 44321 11:56:134 O 4/3
@ Staff Card 43 354986714 0003 4321 11:56:08 4 01 4/3
@ Staff Card 42 354986714 0003 44321115604 A D7 43
Al .- s« P, D R,
< | X
Start address 00620 Terminating addresz Ox2000 Active pointer (0960 I ax number 414
Filker invahd datas lzzue ] | Queny | ’ Rebuid ] [ Frint l [ Save ] [ LCancel
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=% Query Card
| Lock [nformation ” @ Time Sections || Eﬁ: Terminating Cards |
| Q Temporary Cards | (@ Staff Cards | &2 Access Records |
Card Mo Holder Mo Time Section Holder Mame
@ 354986640 7 Time Sectionl nooz
@ 354986714 g Time Sectionl noo3
Start address 0=04390 Active pointer Q0440 b & number 50 Tatal number | 2
Filter irwealid datas lssue ] | Query | ’ Eiebuild Erirt Save

=% Query Card
| Lock [nformation || @ Time Sections ” Eﬂ: Terminating Cards |
Q Temporary Cards | Q Staff Cards ” @ Access Records |
Card Mo Terminating Time Holder Mame
Start address 0=0300 Active pointer 00300 b & number a0 Total number 0
Filker invahd datas [ lzzue ] | Queny | ’ Rebuid Frint Save

13.3.2. Audit trail with Hand held

Please find out “10. Hand Held Unit—10.7 Audit trail lock’s access records”

Version 2013 Page89 total 93



N\

BETECH Guangdong Be-tech Security Systems Limited

13.4. For a lost key card

13.4.1. Guest card
Just check out the room, and issue a new guest card to open the door, the lost one is canceled.
13.4.2. Staff card

® Solution 1
Re-issue a staff card by update card number to open the doors, the lost one is canceled
® Solution 2

Re-issue a staff card by update card number to open the doors, if you the card can’t open the door,
you need to authorize again.

13.4.3. Emergency card
Terminating card (S70 card) or hand held is required
® Terminating card (S70)

Setting Operate  Yiew Members Handset Euestsl Cards bata Help Language

) Check Card F2
&4 0| 8 & @
Reader Check | Members Operators FD Terming |[5] Systemn ID Card Ctrl+|
Eh I - —
2l Boars |Single | Du:uul:ule| Lock Setting Card  Ctrl+L
_ e Lock Card Ctrl+C
EI " Rooms o Droor M ame &% Time Card Crl+T Total C
- Bl Mew Buiding . 'Il:ll:l'l o e
- -H Mew Buiding = .
= E All Public doors L B 1002 % Terminating Card  Ctrl+B | JEL
[ Mew Building | 1'3'33 Query Card Ctriiegy | 20
B Mew Building . 1004 ' . - 50
(= R 1NNNNF, A am 1 R

Card Type Card Ma Dioor 1D Halder Mame Card Type CardMao Halder Mame

OFctaft Card 428371445 ooz
Odctaft Cad 428371438 000s
Odctaf Cad 428371431 o005 Find out the card that
Odctaft Cad 428371424 0004

lost

<

| b || >3 || 4 || < | Caondition | lssue || Cancel

Max blacklist can assigned 7B Total azzigned blacklist
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Optional Fields
I:' Card Type issuedoards. card_type IN ['C''G'0" P

I:‘ [TcadNo
l:' [ Door D Do not click “Issued Time”
l:' []Holder Hame
I:' [ ] 5tart Time

l:' [ Terminating Time

l:' [ 11ssued Time izzuedoards izsued_time BETWEEM $#2013-0)

ak ‘ | LCancel

Card Type

Emergency Card
Just click” Emergency card”

[]5taff Card

[] Temparary Card

| ok | Cancel |

Optional Figlds
|:| Card Tupe issuedcards.card_type 1N ['T']

.| []CadNe
.| HDearid
|:| [ Holder Name
.| DstatTime

|:| [] Terminating Time

I:' [ ]1zsued Time izsuedoards. issued_trme BETWEEM #2013-07

QK LCancel
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Card Mo
. 427532065
. 427592081
. 427592023

Holder Mame
0003
oo0z
0oo

Card Type Card Ma

<

>

Holder Mame

| » || P || £ || <4 || LCondition || FPrint

M.ax blacklist can assigned

i Total assigned blacklist

You will see the emergency
cards that you ever issued.

Card Type Card No Door 1D Holder Mame Card Tupe Card Mo Holder Mame
@Emergen... 427592068 0003 I

‘24 Emergen... 427592061 nooz

@ Emergen.. 427592023 oo

< >

Il > |I| > | | £ | | <4 | | LCondition | | FErrint lssue | | Lancel
—_

Max blacklist can assigned

TE Total assighed blacklist

Card Type Card No

CB Emergen.. 427592061
CP Emergen.. 427592023

<

Door (D Holder Name

nonz
0om

D Emergen.. 427592068

—Lad Tune__ardblo Holdechlame

>

|>||>>||<||<<|| LCondition ||

Frrint I |

Maw blacklist can assigned

Version 2013

TE Total azgigned blacklist

lzzue

LCancel

Select the lost emergency card
make it to the left window

Put a S70 card on the encoder,
click “Issue”.

Scan all of rooms with this
Terminating card after issuing;
the lock emits 1 beep and
green light, operation is
successful, the lost card can
not open the lock any more.
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® \Vith Hand held
Please find out “Black list setting” in Hand held.

Note: if you lost a key card, you want to stop it from opening the lock with hand held; you have to
re-write the lock’s information because the black list setting is changed, and then setup lock’s information
again.

13.5. Low voltage alarm

If you hear 8 beeps and green light when you open the lock, which means low voltage alarm,
replacing the batteries is necessary.

13.6. Door Ajar alarm

® Condition 1

If you hear” beep, beep,beep”, ” beep, beep,beep’....... and red light, when you close the door,
because the door is not close properly,
® Condition 2
If you hear” beep, beep,beep”, ” beep, beep,beep”....... and red light,whenever closing or opening

status, please have a check with latch sensor inside lock case or replace another lock case.
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